YTBEPXIAIO:

3aseaytowas MAJIOY Ne 241 «Jletckuii
BAHHOIO BU/IA»

CL22- s ~~Kupkuna T.T".

ot 20.10.2020r

Pernamenr ycayrn
«IIpenocraBienne undopmaunu 06 06pazoBaTe LHLIX NIPOrpaMMax H
y4eOHbIX nuIaHax, pabo4ux NporpaMmax y4eGHbIX KypcoB, PeJIMETOB,
JAHCUHMIIAH (MOJLyJIeii), FOA0BBIX KaJIeHAAPHBIX Y4eOHbIX rpadgukaxy,
0Ka3bIBAEMOH MYHHUHUNAJbLHBIM AaBTOHOMHBIM JA0MIKOJbHBIM
o0pasoBaTeJbHBIM yupesxaenuem Ne 241
«/lercknii cag KOMOHHHPOBAHHOIO BUAA»

I. O0mue monoskenus:

1.1. Ilpeamer perynupoBaHust periiaMeHTa

Hacrosimmit  pernamMeHT — yCTaHaBIMBAeT — MOPSAOK — NPEJOCTABIEHHS  YCIYrH
«Ipenocrapienne nadopmaunn 06 06pazoBaTeNLHBLIX MPOrPAMMAaX H y4eOHBIX MJIAHAX,
pabo4nx nporpamMmax yueOHBIX KypcoB, MPeIMETOB, AMCUMILIHH (MOayJieil), rogoBbIX
Ka/JIeH/1apHbIX y4eOHBIX rpadukax» (nanee - Pernament) u cranmapt eé npeocTaBlIeHus.

1.2. Yenyra «Ilpenocrasiaenne nadopmannn 06 06pa3oBaTebHBIX nporpamMmax M
Y4eOHBIX [uUIaHaX, pafouuX NporpamMMax y4yeOHbIX KypcoB, NpPeIMETOB, AHCLHILIHH
(Moayuieii),  roxOBBIX  KAJCHAADHBIX  y4eOHBIX  rpadukrax» IPEIOCTABIISITCS
MYHULHUIAILHBIM ~ aBTOHOMHBIM  JOLIKOJIBHBIM  00pa3oBaTeNbHbIM  yupexkaeHnem Ne 241
«/lerckuii can KOMOMHMPOBAHHOIO BHJIa» (Hanee — YupexaeHue).

1.3. Hacrosmmil pernamMeHT oOnpeienser CPOKM M MOCIEI0BATEILHOCTh JCHCTBHI
pykoBozuTens  (YHOJIHOMOYCHHOIO —JMLA)  YUPEKICHHS, [MOPAAOK, (DOPMbI  KOHTPOJIS
MPEIOCTABJICHUSl  yCIyrH, MOPsAJAOK M (GopMbl 00KaNoOBaHMS pelIeHUHl W JelCTBHIA
(GesneiicTBust) pyKOBOAUTENS (YHOTHOMOUYCHHOTO JIHIA) YUPEIKICHHS.

1.4. Tlomyuarensamu yciayru sBnsiorcs rpaxaane Poccuitckoit ®emepaunn, jmua Ge3
FPaXKAaHCTBA H MHOCTPAHHbIC IPAK/IaHEe HA PABHBIX OCHOBAHHSAX, €CIIH HHOE HE MPE1yCMOTPEHO
3aKOHOM HJIM MEKIIyHapOAHBIM JJoroBopom Poccuiickoii Meneparnum.

1.5. TpeGoBanus Kk nopsaky HHGOPMHPOBAHHS O MPEJOCTABIEHUH YCIYTH, B TOM YHCIIE:

1.5.1.CBentenns 0 MecTe HaxXOXKIAEHHs 00Pa30BATENLHOIO yUPEKACHUS:

HanmenoBanue YUPEKACHUSI: MYHUYUNATbHOEC aemMoHOMHOE OQ0ULKOIbHOE
obpazosamenvroe yupesicoenue Ne 241 «/lemexuti cad kombunupoeanio2o 6uday

I0Opuanueckuii anpec: Poccus, Kemeposcras oonacme — Kysbace,

650070, 2. Kemepoeo, yn. Tyxauescrkoeo,47/1.

dakTuyeckui aapec:

650070, . Kemeposo, ynuya Tyxauesckozo 47/1; menegpon 31-93-23, 31-92-99;
anekmponnbiil aopec madou 24 1@mail. ru.

650070, 2. Kemeposco, npocnexm Monooéocneiti 33 A; menegon 31-93-23, 78-06-51;
anekmponnvili aopec madou 24 1@mail.ru.

Aopec opuyuanvnoeo caiima yupeoicoenus: http://detsad241-kem.ucoz.ru/;

Peoicum pabomur.: nsimuonesnas pabouas neoensc 7.00 0o 19.00.

I'paux npuema epadcoan pykoscooumenem (YROAHOMOUCHHBIM AUYOM) VUPEIUCOCHU!
emopnux ¢ 15.00 0o 18.00;

1.5.2. Tlopsanok, ¢dopma M MECTO pasMelIeHHs BbILICYKa3aHHOH uHpOpMaUuH B
00pazoBaTeIbLHOM YUPEIKICHUH !

- Ha H”HQOPMALIMOHHBIX CTEHAX B 3[aHUH YUPEIKICHMUS;




- Ha ouIHaATEHOM caiite YupexneHus, http://detsad241-kem.ucoz.ru/;

- Ha o(UIIMAIILHOM CaiTe ynpaBlieHUs 00pa30oBaHuUs aMUHUCTpaIuu ropoaa Kemeposo
kem-edu.ucoz.ru;

- Ha 0(UIIMAIBHOM TTOPTaJIe TOCYAAPCTBEHHBIX U MYHHITUTAIBHBIX YCIYT ((DYHKIIHA):
dou.ruobr.ru wim cabinet.ruobr.ru i gosuslugi.ru

1. Crangapr npeaocraBieHus yCJIyru

2.1. HaummenoBanue ycnyru: «lIpenocraBienue wuHpopmanmmu 00 00pazoBaTEIbHBIX
nporpaMMax M y4eOHBIX IIIaHaX, pabdoO4yMX MporpamMmax y4eOHBIX KypcOB, IPEIMETOB,
JUCLHUTUIMH (MOJIyJIeH ), TOJOBBIX KaJIEHAApHBIX y4eOHBIX rpadukax» (nanee — Yciyra).

2.2. Yciyra npeaocTaBisieTcsl Y UpekICHUEM.

2.3. Pe3ynbTaToM MpeaoCTaBICHUS YCIYTH SBISIETCS:

- INpeloCTaBlIeHUE 3asBUTENI0 MH(popManuu 00 00pa3oBaTelIbHBIX MPOrpaMMax U y4eOHBIX
IU1aHax, pabouux nporpammax pabouyux KypcoB, IPEAMETOB, TUCLMILIMH (MOIyJeil), FOA0BbIX
KaJCHJApHBIX Y4eOHBIX rpadukax YUpekIeHHs Ha OCHOBAHWHU OOpalIeHUH 3asBUTENCH — 1O
Tesie(hoHy, PH JIMYHOM IpUeMe, B MUCbMEHHOH (hopMe, a TakXkKe 110 3JIEKTPOHHON MoYTe UM Ha
caiite YupexaeHus, B ”HPOPMALMOHHOM KHOCKE (IIPU HAJMYUHU TAaKOBOTO), HAa OPHUIHATIHLHOM
HopTasie TOCYJapCTBEHHBIX M MYHUIMNAIBHBIX ycunyr (¢yHkuwmit): dou.ruobr.ru wmm
cabinet.ruobr.ru u gosuslugi.ru;

- 0TKa3 B NPel0CTaBICHNU O(ULInaIbHON HHPOPMALIUY.

2.4. Cpoku mpeoCTaBICHHS YCIYTH.

[IpenocraBienue yciayrd B YUpexJIE€HUH OCYILECTBIIAETCS €XKEIHEBHO B TEUEHHE BCETO
pabouero Bpemenu (m.1.5.1. Hacrosiero perjiaMeHTta), 3a MCKIIOYECHUEM BBIXOJHBIX H
IPa3IHUYHBIX THEH.

2.5. IlpenocraBiieHue yCIyrd OCYLIECTBISIETCS B COOTBETCTBUU CO CJEAYIOLIUMHU
HOPMAaTHBHO-TIPABOBBIMU aKTaMH:

Koncrurynueit Poccuiickoit denepanunu, npuHsATas BCEHAPOJHBIM I'0JIOCOBAaHUEM
12.12.1993, c u3MeHeHusIMH, 0J00PEHHBIMHU B X0/1€ 00ILEPOCCUICKOTO roJ0coBaHus 1 Hrois
2020 rona;

KonBenuueit o npaBax pedenka (omodpena I'enepanbhoit Accambneeit OOH 20.11.1989)
(onmy6nukoBaHo B u3faHuu "COOpHMK MexayHapoIHbix goroBopoB CCCP", Bemyck XL VI,
1993);

3akoHoM Poccuiickoit @enepannn ot 24.07.1998 Ne 124-®03 «OO6 OCHOBHBIX I'apaHTHUAX
npaB pebéHka B Poccuiickoit ®epepanuu» (omybnukoBaHo B u3naHusx "CoOpanue
3akoHojsatenbeTBa PO", 03.08.1998, N 31, cr. 3802,"Poccuiickas razera”, N 147, 05.08.1998);

@®enepasibHbIM  3aKkOHOM  OT 29.12.2012 Ne273 "OG6 o6pazoBanuun B Poccuiickoii
@eneparun" (Tekct 3akoHa omyOiaukoBaH B M3naHusX "CoOpaHue 3akoHogarenbcTBa PO,
31.12.2012, Ne53, ct. 7598);

3akoHoM Poccuiickoit @enepauun or 2 masg 2006 roma Ne 59-03 «O mnopsinke
paccMoTpeHust oOpameHuid rpaxaan Poccuiickoit ®eneparun» (OMyOJUKOBAHO B M3AAHUIX
"Poccwmiickas razera", N 95, 05.05.2006, "Cobpanue 3akonogarensctsa PD", 08.05.2006, N 19,
cT. 2060,"TTapaamentckas razera", N 70-71, 11.05.2006);

®enepanbHbM 3akoHOM PD o1 27.07.2010 Ne 210-D3 «O06 opranusanuu npeaocTaBIeHUs
roCy/IapCTBEHHBIX M MYHUIIMIIAIBHBIX YCIyr» (onmyOiuKoBaHo B n3nanusx "Poccuiickas razera”,
N 168, 30.07.2010, "CobOpanue 3akonomarenbctBa P®", 02.08.2010, N 31, ct. 4179 u Ha
o(uIaTIPHOM UHTEPHET - MOpTaJie MpaBoBoi nHpopMarmu http://www.pravo.gov.ru);

[Ipuka3z MunuctepctBa obpa3zoBanus u Hayku Poccuiickoit ®eneparuu ot 30.08.2013,
Nel014 «OG6 yrBepxknenun Ilopsimka opraHu3alid W OCYIIECTBJICHHUS 00pa3oBaTEebHON
NeSITEIbHOCTH IO OCHOBHBIM 00Ie00pa3oBaTeNbHBIM IporpaMmMaM - 00pa30BaTEIbHBIM



http://www.uo-kem.ucoz.ru/
http://www.pravo.gov.ru/
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nporpaMMaM  JIOIIKOJIBHOTO — oOpa3zoBaHus» (Tekct Ilpukaza omyOnukoBan «Poccuiickas
razera», N 238, 23.10.2013);

ITocranoBnenunem IlpaBurensctBa Poccuiickoit ®enepanun ot 28.10.2013 Ne 966 «O
JMLIEH3UPOBaHUM 00pa30BaTEIbHON JesITeabHOCTH» (omyOnukoBaHo B u3gaHusax "CoOpaHue
3akoHojarenbeTBa PO", 04.11.2013, N 44, ct. 5764);

Pacnopspokenuem IlpaButensctBa Poccuiickoin @enepauun ot 25 ampenst 2011 Ne 729-p
«[lepeuenp yciyr, OKa3bIBa€MBIX T'OCYJaPCTBEHHBIMH M MYHUIMIAJIBHBIMH YYPESKICHUAMU U
JPYTUMH OpPraHU3alUsAMHU, B KOTOPBIX pa3MELIAlTCs IOCYJapCTBEHHOE 3aJaHue (3aKa3) Win
MYHUIUNAIBHOE 33/1aHue (3aKa3), MOAJIEKAIINX BKIIOYCHHUIO B PEECTPBI TOCYAAPCTBEHHBIX WU
MYHULUNAIBHBIX YCIYT U NIPEJCTABIAEMBIX B 3JIEKTPOHHOU hopMe» (0ITyOIMKOBAaHO B U3JAHUAX
"Poccuiickas razera", N 93, 29.04.2011,"Cob6panue 3akonogarenscrea PO", 02.05.2011, N 18,
cT. 2679);

[Tpuka3om Munuctepcra oOpasoBanus Poccuiickoit @eneparmu ot 9 mapra 2004 roma Ne
1312 «O6 yrBepkaeHuH ¢eaepalbHOro 0a3UCHOrO y4yeOHOTO IJIaHA W MPUMEPHBIX YYEOHBIX
IUIAaHOB Il o0Opa3oBaTeNbHBIX —yupexnaeHuil Poccuiickoit ®enepannu, peann3yrommx
nporpamMmsel obmero oopazoanus» (B pen. [IpukazoB Munoopuayku P® ot 20.08.2008 N 241,
o1 30.08.2010 N 889, ot 03.06.2011 N 1994, ot 01.02.2012 N 74)

2.6. lns mpemocCTaBiIeHMsI YCIyrd 3asBUTEIb HalpaBiseT (IpeACTaBiseT) Cleayroline
JOKYMEHTBI:

- NHUCBMEHHBIN 3ampoc 3asBUTENs, B TOM 4YHCIE 3ampoc B (opMe 3JIeKTPOHHOIrO
JOKyMeHTa.  3ampoc B (opMe DIIEKTPOHHOTO JOKYMEHTa MOXXET OBITh HampaBJeH II0
3JIEKTPOHHON NOYTE WM Ha OPUIMATIBHBIN CallT yupexKaeHus;

- B cllyyae HEOOXOJMMOCTH (€ciu 3TO HEeoOXOJUMO 3asBUTENIO JUIS MOJIYyUYEHUS YCIYTH)
JOKYMEHTBI U MaTepUaJlbl, IOATBEPKIAAIOIINE T0BO/IbI 3assBUTEINS JTMO0 X KOIMHUHU, 3aBEPEHHBIE B
YCTaHOBJICHHOM TIOPSIKE.

[lpu mnpenocraBieHMHM YCIYTH B YCTHOM ¢opMe U TOCPEACTBOM OOpalleHus K
WH(POPMALIMOHHBIM CHUCTEMaM, dYepe3 HH(GOPMAIMOHHBIN KHOCK (TP HAJIMYUH TaKOBOTO)
JIOKYMEHTBI He TpeOyroTCSL.

2.7. TlepedyeHb OCHOBAaHWH JUIs OTKa3a B TPHEME JOKYMEHTOB, HEOOXOIUMBIX IS
IPEOCTaBIICHUS YCIYTH.

2.7.1. B 3ampoce He yka3aH MOYTOBBIN ajpec, agpec 3JIEKTPOHHOM MOYTHl WJIK HOMEP
dakca ans HampaBieHUs OTBETa Ha 3ampoc Ju00 Homep TenedoHa, Mo KOTOPOMY MOXKHO
CBSI3aThCSl C HAIPABUBIINM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TexkcT MUCBMEHHOIO 3arpoca He MOJAAETCs MPOUYTEHUIO, B TOM Yucie (haMuins U
MIOYTOBBIN a/IpEC 3asIBUTEIIS.

2.8. OCHOBaHMSIMHU JJIsl OTKA3a MPEJOCTABIICHUS YCIYTH SBISIOTCS:

- OTCYTCTBHUE JOCTATOYHON MH(OPMAIIIH ISl OCYIIECTBICHHS YCIYTH;

- eciM 3ampamiumBaemas HMH(OpManus KacaeTcs TpPeThbUX JHIl 0e3 MpeJoCTaBIECHUs
o(pHUIMANBHBIX TOKYMEHTOB, YCTAHABIMBAIOIINX MTPABO MPEICTABIATH X UHTEPECHI,

- B OOpallleHuHu co/epKaTcsl HEIeH3YpHbIe, JINOO OCKOPOUTEIbHBIC BBIPAXKEHUS, YTPO3bI
KU3HH, 3/I0pPOBBI0 M MMYILIECTBY PaOOTHHUKOB 0OIICOOpPA30BATEIHHOTO YUPEKICHUS, a TaKKe
YJICHOB UX CeMbEH (Takoe 3asBJICHHE OcTaeTcs 0e3 OTBETa IO CYIIECTBY IOCTABICHHBIX B HEM
BOIIPOCOB, ITPH 3TOM 3asIBUTEIIO COOOIIAETCSA O HEJOIMYCTUMOCTH 3JI0YIOTPEOICHHUS IPaBOM);

- B IIUCBMEHHOM OOpallleHMM 3asgBUTENS COJEPKHUTCS BONPOC, HA KOTOPBIA emy
MHOTOKpPAaTHO JIaBAJIUCh MUCHMEHHBIC OTBETHI MO CYIIECTBY B CBSI3U C paHee HAINPaBIIIEMBIMU
oOpalIeHnusMH, U IPU 3TOM B 0OpaIlleHUH HE IPUBOJSATCS HOBBIE TOBOABI HJIM OOCTOSITENILCTBA;

- OTBET M0 CYIIECTBY MOCTABJIEHHOTO B 00paIlleHuH BOIpPOca HE MOXKET ObITh MPEICTaBIICH
0e3 pasriamieHusi CBEACHUM, COCTABISAIOUIMX TOCYJApCTBEHHYIO WJIH HHYIO OXpaHIEeMYIO
denepaTbHBIM 3aKOHOM TalHY (3asBHTEIIO COOOIIAETCS 0 HEBO3MOXKHOCTH JaTh OTBET B CBSI3H C
HEJIOMMYCTUMOCTBIO pas3rialleHus yKa3aHHbIX CBEACHUH);

- B XOJ€ IJIMYHOTO TMIpHEMa TPAXKJTAHUHY MOXKET OBITh OTKa3aHO B JaJbHEHIIEM
paccMOTpeHHH OOpallleHHs], €ClIM €My paHee ObUl JIJaH OTBET MO CYIIECTBY IOCTaBICHHBIX
BOIIPOCOB.
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2.9. B coOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM YCIIyra IPEAOCTaBIISAETCS
OecIuaTHoO.

2.10. MakcuManbHbIi CpPOK OXHAAHHWA B OuYepead IMpU IoJayde 3ampoca IpH
IPEOCTaBICHUH YCIYTH:

2.10.1. Peructpamusi NHUCBMEHHOTO OOpalleHuss NpU TOAade €ro 3asBUTEIEM B
YUPEKAECHUE OCYLIECTBISACTCSA B IPUCYTCTBUH 3asiBUTEIISL.

2.10.2. MakcuMalIbHBI CPOK OXXKHJAHHWSA B OYepend IMpH Iepenade oOpalieHus: MmyTeM
oOpalleHnus K PYKOBOJUTEI YYpPEXICHHs (YINOJIHOMOYEHHOMY JMIy) JO MOMEHTa IpHeMa
oOpalieHus JOJDKEH COCTaBIATh He Ooree 15 MUHYT.

2.11. Cpox u nopsAZ0K perucTpalu 3anpoca 3assBUTEIIs O IPEJOCTaBIEHUH YCIYTH:

2.11.1. Peructpamnusi 3ampoca 3asBUTENS O MPEAOCTABICHUHM YCIYTH OCYIIECTBISETCA
OTBETCTBEHHBIM PAOOTHUKOM YUPEkKACHUS.

2.12. VYcraHaBIMBAIOTCS CHEAyIOIIME TpeOOBaHUS K TIOMEIIECHUSM YUPEKICHHUS,
Y4YacTBYIOLIETO B IPEJOCTaBIEHUH YCIIyTH:

2.12.1. Tlomemenue st mpuema 3asBHUTENEH 0003HadaeTcss TAOIMYKOM C yKa3aHHEM
HOMepa KabuHera, (haMmwiInii, MMEH, OTYECTB, HAaMMEHOBAHMUH JOJKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YUaCTBYIOLINX B OKa3aHUU YCIIYTH, p&KUMa paOOTHI.

2.12.2. JIns oxxujanus npuéma 3asiBUTEISIM OTBOATCSA MECTa, OCHAILICHHBIE CTYJIbSIMH.

2.12.3. B mecra ayig 0XMJlaHUS IIpUE€Ma JOJDKEH OBbITh 0OecriedeH CBOOOJHBIM JTOCTYI
3asBUTEJIEH B yachl pabOThl YUPEXKICHHS.

2.12.4. Paboyee MECTO OTBETCTBEHHBIX PAOOTHHMKOB, YYaCTBYIOIIMX B IPEIOCTABICHUU
ycayru, oOopynyercss Tene@oHoM, (akcoM, KONMMPOBAJIbHBIM allllapaTOM, KOMIIBIOTEPOM U
JpYroll OpPITEXHUKOH, IO3BOJSAIONIEN CBOEBPEMEHHO U B IIOJIHOM OOBEME OPraHHU30BaTh
HPEOCTaBIICHUE YCIYTH.

2.13. IlokazarensiMu JOCTYITHOCTH M KQ4e€CTBAa yCIYTU SBJSIOTCS:

- CBOEBPEMEHHOCTb IIPEJOCTaBJIECHUS YCIYI'M B COOTBETCTBUM CO CTaHJApTOM €&
IIPEIOCTABIICHUS;

- IOJIHOTA, AKTyaJbHOCTb U JIOCTOBEPHOCTh MH(OpMAIMK O MOPAAKE IMPEIOCTABICHUS
yCIIyTH, B TOM YHCJI€ B 3JIEKTPOHHOH (opMe;

- 10J151 00OCHOBAHHBIX kaJl00 K 00ILIeMy KOJIMYECTBY 0OCIYKEHHbIX IPaX/laH M0 JaHHOMY
BUJY YCIIYTH.

2.14. KoHcynpTanuu mo BOIIPOCaM IPEJOCTABIEHUS YCIyTU MPOBOAITCS PYKOBOIUTEISAM
(YIOJTHOMOYEHHBIM JIMIIOM) YUPEKIEHUS 1O CIENYIOIIMM BOIIPOCaM:

- CPOKH NPEAOCTABICHUS YCIIYTH;

- MOpSIOK OO0XKajmoBaHMsI JAeWCTBUU (Oe37eicTBUS) M pEIIeHUH, OCYIIECTBISEMBIX U
IIPUHUMAEMBIX B XOJI€ MPEIOCTABICHHS YCIYTH.

KoHcynpTanuu mnpenocTaBisiOTCsl B TEYEHHME BCEro CpoKa MPEJOCTaBIEHUS YCIYTH.
KoHcynpTanum 1o TMOpSAAKY TNPENOCTaBICHUS YCIYTM OCYILECTBISIOTCS — YYPEKIECHUEM
OecIuIaTHO.

I11. CocTaB, nmocjie10BaTe/JIbHOCTH U CPOKHU BBITIOJIHEHUS
aIMHUHUCTPATUBHBIX NMPOIEAYP, TPe0OOBAHUSA K MOPAIKY UX BHINOJIHEHHS, B TOM YHCJIe
0COOEHHOCTH BBITOJHEHUS A[IMUHUCTPATHBHBIX MPOIEAYP B JJIeKTPOHHOM dopme

3.1. Opranuzanus NOpefoCTaBiIeHUs YCIYrM BKJIIOYaeT B ceds  cienyromue
aJMMHHMCTPATUBHBIC NEUCTBHUSA:

- IPUEM U PETUCTPALIUS MMCbMEHHBIX 00paIlEHUH 3asBUTENEH;

- IPUEM YCTHBIX OOpaIlleHHI OT 3asBUTEIIS;

- IOATOTOBKA HEOOX0IMMOI MHOpMaIIHH;

- HampaBJeHME IMCBbMEHHOTO OTBeTa M0 pe3yJlbTaTaM pacCMOTPEHHs OOpalieHus
3asBUTEIIIO.

3a mOJy4eHHUEM YCIIYTHU 3asBUTENb MOXKET OOPAaTUTHCS CIEAYIOUIMMH CIOCO0aMHu:

- TOCPEJICTBOM JIMYHOTO MUCBMEHHOTO MJIM YCTHOIO OOpalieHHsi HEMOCPEICTBEHHO B
Yupexnenue;
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- YCTHOTO OOpAIeHHUs C UCIIOJIB30BAHUEM CPEJNICTB TelIe(OHHOH CBSI3H;

- IOCPEJCTBOM MUCEMEHHOTO 0OpaIIeHUs 10 1MoYTe,

- IOCPEJICTBOM IMHMCbMEHHOT'0 OOPAIICHHUs IO AJIEKTPOHHOM 1ouTe,

- IOCPEJICTBOM MTMCbMEHHOT0 0OpalieHust Ha OPUIMATEHOM caiiTe YupexIeHus,

- B ”HPOPMALIMOHHOM KHOCKE (ITPH HAINYHU TAKOBOTO),

- Ha O(QUIMAIBHOM MOpTajieé TOCYJApPCTBEHHBIX U MYHHUIMMNAIBHBIX YCIyT ((QYHKIIHIL):
dou.ruobr.ru

KputeprueM npuHATHSA pelIEHUS PYKOBOIUTENIEM YUpPEXACHUS SBISETCS BO3MOXKHOCTD
OKa3aHUs yCIyTH.

[TocnenoBarenbHOCTh aJIMUHUCTPATUBHBIX npouenyp, BBITMOJIHSAEMBIX npu
MPEIOCTABIICHUH YCIYTH, MOKa3aHa Ha O01ok-cxeme B [Ipunoskenuu Ne 1 k Pernamenry.

3.2. Ilpuem u peructpanusi MUCbMEHHBIX, MOCTYNUBIIMX IO 3JIEKTPOHHOH MouTe, Ha
OUITMATLHEIA CalT YUpeKIeHUs, OOpAIICHUI OT 3asSBUTEISL.

3.2.1. OcHoBaHWeM Jisi Havajla aJMUHUCTPATUBHOM MpOUENypbl IO TpPUEMY U
pEeruCTpany MMCbMEHHOTO OOpaIleH s OT 3asBUTENS SIBJISICTCS JTMYHOE OOpallleHue 3asiBUTEIS,
MOCTYIJIEHWE MHUCbMEHHOTO OOpalieHusl 3asgBUTENS MO MOYTE WJIM B 3JEKTPOHHOM BUIE (Ha
opUIMaANbHBIA CaiiT, IO IEKTPOHHOH IMOYTe) B YUPEKIACHHWE IO BOMPOCY MPEIOCTaBICHUS
uHpopMaliu 00 o0pa3oBaTENbHBIX HporpaMMax M y4eOHBIX IJIaHaX, paboyux MporpaMmax
y4eOHBIX KypCOB, IpPEIMETOB, IUCLUIUIMH (MOAYJEH), TOAOBBIX KaJCHAAPHBIX Y4EOHBIX
rpadukax.

3.2.2. PaGoTHUK YUpeKIeHHUs, OCYIIECTBISIONUINNA MPHEM TOKYMEHTOB OT 3asiBUTEISI TIPU
€ro JMYHOM OOpalleHuH, MPUHUMAeT oOpalieHue (3ampoc) 3asBUTENS A PETUCTPALUU
oOparteHus (3arnpoc) B )KypHaJie pErUCTPALlUU B JIEHb OOpaIlieHns 3asBUTETIS.

[TIpu moctymiennn B YupexkIeHHe OOpalleHHs 3asBUTENS IO JJIEKTPOHHON MoYTe ¢
yKa3aHUEM ajipeca AJICKTPOHHOW MOUTHI U (MJIM) MOYTOBOIO ajpeca IMOoIb30BaTelis, pabOTHUK,
OTBETCTBEHHBII 3a MPUEM U OTIPABKY JAOKYMEHTOB IO 3JEKTPOHHOM MOUTE pacredarbIBacT
yKa3zaHHOE 0OpallleHue U PETUCTPUPYET B YCTAHOBICHHOM HOPSIJIKE.

3.2.3. AIMUHUCTpaTHMBHAas MpoIeaypa 3aBepllaeTcsi perucTpanuel MOoCTYMUBIINX
oOpaleHui oT 3asBUTETIS.

3.3. B ciyuae ecnu 3asBUTENb 0OpATUIICS C YCTHBIM OOpAaIllEeHUEM O MOJIYYEHUU YCIYTH,
COOTBETCTBYIOIIass MH(pOpMaIus MPEIOCTaBISAETCS YCTHO HE Io3/AHee 15 MHHYT ¢ MOMEHTa
oOpalieHus B ciy4ae, €ClIM H3JI0KEHHble B YCTHOM oOOpamieHHu (akThl MU 0OCTOSTENbCTBA
ABIIAIOTCS OYEBUIHBIMU U HE TPEOYIOT JOMOIHUTEIBHONU IPOBEPKHU.

3.3.1. YcTHBIe 0OpaIieHust He PeTUCTPUPYIOTCS.

3.4. IlogroroBka HEOOXOAMMON UHPOPMALUH.

3.4.1. OcHoBaHMeM JJis Hayaja aAMUHUCTPATHUBHON IpOLEAyphl SBISETCS Iepenada
MUCbMEHHOTO OOpallleHus] 3asBUTENII Ha PACCMOTPEHHME PYKOBOJIUTENIO YUpEkKICHHE B JIEHb
pETUCTpALMH.

3.4.2. PykoBomutenb  YupexIeHUS ~ ompenenser — pabOTHUKA  YUpekIeHHs,
OTBETCTBEHHOTO 32 PaCCMOTpEHHUE 0OpallleHus 1 MOATOTOBKY MIPOEKTa OTBETA 3asiBUTENIO (Jajiee
— UCIIOJTHUTEIID).

3.4.3. UcnionHuTens:

- oOecrieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPacCMOTPEHHE
NUCbMEHHOTO OOpalleHHs, B Cilydae HEOOXOJUMOCTH — C y4acTHEM 3asBUTEJIs, HalpaBUBIIErO
oOparreHue;

- TOTOBUT MPOEKT OTBETA HAa MHCbMEHHOE OOpallleHue U He mo3aHee | JHSA 10 McTedeHUs
CpOKa MPEeIOCTaBIIEHUS YCIYTH, MPEACTABISAET Ha MOAMNCH PYKOBOJUTENO Y UPEKACHHUS.

3.4.4. AnmuHuCTpaTHBHas NIpOLEAypa 3aBEpIIAECTCA IOANMCAHUEM PYKOBOJUTEIEM
VYupexaeHus oTBeTa Ha MUCbMEHHOE oOpallleHre 3asBUTES.

3.4.5. Cpok paccMOTpeHMs MMCbMEHHBIX 3allpOCOB, a TAK)XKE 3allpOCOB, MOCTYNUBIINX B
(dbopMe 3IIeKTPOHHOT0 JOKYMEHTA (110 3JIEKTPOHHOM 1MOYTe WIIM Ha CAlT yupeK/IeHUs) He JOJIKEeH
npesbllaTth 30 KaleHAAPHBIX AHEW CO JTHSA MX PETUCTPALIUH.

B uckimounTenbHBIX ClIydasX CpPOK pPACCMOTPEHHUs 3ampoca MOXKET ObITh MpOJJIeH
pyKoBouUTENEeM YupexJeHus, Ho He Ooiee yem Ha 30 jaHeH, ¢ yBeIOMIIEHHEM 3asBHUTENS O
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NPOJUICHUHM  CPOKa  pPAacCMOTPEHUsT  ero OoOpalicHHs (3ampoca). YBenomienue
MPOU3BOJIUTCS  Ccroco0amMH, O0O0ECleYNBAIOUIMMHI  ONEPATUBHOCTh IOJYYECHUS 3asiBUTENIEM
yka3zaHHOH uHpopmMarn (TenedoHorpaMmma, pakc, IeKTpoHHas [TOUTa).

3.4.6. Ecniu 3ampoc 0 MOJIy4YeHUH yCIyrd CBA3aH ¢ 00aJOBaHUEM CY/IEOHOTO pelIeHHUs,
B TeueHue 7 (ceMu) JHEH CO JIHA PErucTpallud TaKoro 3arpoca OHO BO3BPAIIACTCS 3asBUTEIIO,
HampaBHBIIEMY oOpallleHHe, C pa3bsACHEHUEM IMOpsAIKa O00XKaloBaHHS MAHHOTO CyAeOHOTro
penieHusl.

3.5. HampaBneHue NHCbMEHHOTO OTBETa 3asBUTENI0 IO pe3yjibTaTaM pPacCMOTPEHUs
oOpareHusl.

3.5.1. OcHoBaHueM JJid Havyana aJMUHUCTPATUBHOW MPOLIEAYPHI SABIAECTCS PErucTpanus
MHUCbMEHHOTO OTBETA, MOAMUCAHHOTO PYKOBOAMUTENEM YUpexAeHUs (MMPUCBOCHUE HCXOSIIETO
HOMEDA).

3.5.2.  PaboTHuk VYupexXaeHMs, OCYLIECTBISIIOIIMM  pPErucTpanui  UCXOZsAIIEn
KOPPECHOHJICHIINN, PETUCTPUPYET IHUCHMEHHBIM OTBET B JKypHaJle pETrUCTpalud B JCHb
MOAMUCAHUS TPOEKTA OTBETA PYKOBOJIUTEIIEM.

3.5.3. ADIMUHUCTpPAaTUBHOE JIEHCTBHE 3aBEPILIACTCS HAIPABICHUEM OTBETA 3asBUTEIIO IO
MOYTOBOMY aJIpeCy W/WIIH aapecy dJIEKTPOHHOM MOYTHI, YKa3aHHOMY B MUCbMEHHOM OOpaIlCHHH.

3.6. 3asgBuTENb MOXET MOJIYYUTH YCIAYry uepe3 MHPOPMAIMOHHBIE CHUCTEMBI IyTeM
perucrpanuu JTUIHOTO Kabmuera (depe3 yiorus/mapoisb win CHWJIC) wim npu oOpameHuu K
opUIHATEHOMY CailTy, HHPOPMAITMOHHOMY KHOCKY (IIPH HAJTUYUU TAaKOBOTO).

V. ®opMbI KOHTPOJIS 32 HCIIOJTHEHHEM a/IMUHUCTPATUBHOIO perjiaMeHTa

4.1. Texkyumuii KOHTPOJb 3a COOJIIOJIGHHEM U UCIHOJHEHHUEM OTBETCTBEHHBIMH
pabOTHUKAMH TIOJOXEHUH HACTOSIICTO pPErJIAMEHTa, YCTAHABIMBAIOIIUX TpPeOOBaHHS K
IIPEAOCTABIICHUIO YCIYTU OCYILIECTBIAETCS PYKOBOAUTEIEM Y UPEKIACHUS.

4.2. KoHTpOJAb 3a TMPEIOCTABICHHEM YCIYTH YUPEXKICHHEM OCYIIECTBIACTCS
yrnpaBieHueM o0pa3oBaHUs agMUHUCTpauuu r. KeMepoBO myTeM MpOBENEHUS IMPOBEPOK
COOJTIOICHHST ¥ UCTIOJTHEHUS TTOJIOKEHUN HACTOSIIIETO perjiaMeHTa.

4.3. KoHTpOJIb IOTHOTHI U KaueCTBa MPEAOCTaBICHHS YCIYTH BKIIOYAET B ceOs:

- IPOBEAECHUE MPOBEPOK, BBHISBICHUE U MPUHATHE MEP K YCTPAHCHUIO M HE JOMYIIECHHIO
HapyIlIEeHUH [IPaB MOJIy4aTeIen yCIyTrH,

- paccMOTpEHHE, TIPUHSATHE PEIICHUH W TOJATOTOBKY OTBETOB Ha OOpalieHus
nosyyaTesned  yciayrd, CoJepKalluxX >kamoObl Ha pelieHus, JaedcTBus (Oe3aeicTBus)
pyKoBOAUTENS (YIIOJIHOMOYEHHOTO JIUIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpEKICHHUSI.

4.5. Ilo pe3ynbTaTamM NPOBEJEHHBIX MPOBEPOK, B CIy4yae BBISBICHUS HapyLICHUN MHpaB
MOJy4YaTesiel yCIyrd, OCYHIECTBIISIETCS MPUBIICUYCHHE BUHOBHBIX JIMIl K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickon denepanuu.

4.7. PaOOTHMK, OTBETCTBEHHBII 3a IpPEIOCTABJICHUE YCIYI'H, HECET TUCIUIUIMHAPHYIO
OTBETCTBEHHOCThH 3a PElIeHHs U JNehCcTBUs (0e3neicTBUE), MIPUHIUMAaeMbIe (OCYIIECTBISIEMbIE) B
XO0J€ TPOBEJAEHHUS AJIMUHUCTPATUBHBIX MPOLIEAYDP, YCTAHOBIEHHBIX HACTOSIIUM PETIaMEHTOM.

V. locyneoublii (BHeCy1e0HBbIH) MOPSIOK 00:KAT0BAHUSA e CTBHIA
(Oe3neiicTBHUSI) M PpELICHUH OPraHa, MPeJ0CTABJISIONIET0
MYHUIIUNIAJTBHYIO YCJIYTY, a TAK K€ T0JLKHOCTHBIX JIUI

5.1. 3asBuTenb BiipaBe 00xanoBaTh AeHCTBUS (0e34eicTBHE) U pelIeHUs, IPUHIMAaeMbIE B
XO0JI€ IPEJOCTABIEHUS YCIYTH.

5.2. 3asBuTenb BpaBe 0OpaTUTHCS € KalIoOOMH JTMYHO (YCTHO) WM HallPpaBUTh MUCbMEHHOE
3asIBJICHHE WM KaNo0Yy (J1ajnee - TUChbMEHHOE O0palleHue).

YcTHOE oOpallieHne JoMycKaeTcsl B X0€ JIMYHOro npuema. JIMuHbIi nmpueM npoBoAuTCs B
COOTBETCTBUHM C TpaUKOM JHMYHOIO MpHeMa JTOJHDKHOCTHOTO JIMIA, KOTOPOMY aJlpecoBaHO
oOparieHue.
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53. B cnyyae ecnu W3JIOKEHHBIE B YCTHOM OOpamieHUH (PAaKThl U OOCTOSATENHCTBA
SBIISIIOTCSI OYEBHIHBIMU M HE TpPeOYIOT AONOJHUTENbHOM IPOBEPKH, OTBET HAa OOpalleHue ¢
COIJIaCHsl 3aMHTEPECOBAHHOTO JIMIA MOKET OBITh JaH €My YCTHO B XOJ€ JIMYHOTO npuema. B
OCTJIbHBIX CIIydasiX, [10 CYIIECTBY IIOCTABJIEHHBIX B OOPAILIEHUH BOIPOCOB AAETCS MUCbMEHHBIN
OTBET.

5.4. TluceMeHHOe oOpalleHue, NOUIEKUT PEruCTPali U PACCMOTPEHUIO B IOPSIKE U B
CpoKH, ycraHoBieHHble @DenepanbHbIM 3aKoHOM «O TMOpAIKE pPACCMOTPEHUs OOpalIeHUi
rpaxaan Poccutickoit @enepamum» ot 2 Mas 2006 roga Ne 59-D3.

5.5. Ilpu oOpameHny TpakJaH € NUCBMEHHBIM OOpalleHHeM YKazaHHOe oOpaleHue
paccmaTpuBaercs B TedeHue 30 1Hel co IHS ero perucrpanuu. B uCKIOUUTENnbHBIX Cllyyasx, a
TaKXKe B CJIy4yae HalpaBICHUS 3alpoca OpraHaM MECTHOTO CaMOYIpaBJICHUS, OpraHaM
roCyJapCTBEHHON BJIACTH, MHBIM OPraHU3alMsIM WIM JOJKHOCTHBIM JIMLAM JUIS MOJy4YeHHs
HEOOXOJUMBIX JJISi PACCMOTPEHHUS OOpaIleHHs JOKYMEHTOB M MAaTepHajoB, PYKOBOIUTEIH
VupexaeHnss (OTBETCTBEHHbBIM pabOTHHK), KOTOPOMY HalpaBlIeHO OOpallleHue, BIIpaBe
MPOJUIUTH CPOK PAacCMOTpEHHUs oOpamieHus He O6onee yeM Ha 30 qHEH, YyBEJOMHB O TIPOJICHUU
CpOKa €ro pacCMOTPEHUS 3asBUTEIIS.

5.6. 3asBUTENH B CBOEM IHCHMEHHOM OOpaIleHUH B 0053aTENBHOM IOPSIKE YKA3bIBACT:
1100 HaMMEHOBAaHUE OpraHa, B KOTOPbIM HaIlpaBiseT MMCbMEHHOe oOpalieHue, oo pamunuto,
UM, OTYECTBO COOTBETCTBYIOIIETO JOHKHOCTHOTO JIMLA U (WJIHM) €T0 JOJDKHOCTD, a TAK)KE CBOU
damMuIuio, UMsi, OTYECTBO, MTOYTOBBIM ajxpec, M0 KOTOPOMY JOJKHBI ObITh HAIPaBJIEHBI OTBET,
YBEIIOMJICHHE O TMepeajpecanuy OOpamieHus, U3JlaraeT CyThb NPEIJIOKEHUS, 3asBJICHUS WIN
Kasio0bl, CTABUT JINYHYIO MOANMUCH U J1aTy.

B moarBepxkneHue CBOMX JIOBOJOB 3asBHTENb BIIPABE NPUIOKHTH K MHCHBMEHHOMY
oOpalIeHn0 He00X0AMMBbIE TOKYMEHThI U MaTepuabl, TM00 UX KOIUH.

5.7. JlomkHocTHOE JHMLO (PYKOBOJIUTENIb YUYPEXKACHUS), KOTOPOMY HaIpaBJIEHO
oOpamieHue, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpEHHE
oOpareHusl.

Ilo pesynbTataM paccMOTpeHHs OOpaleHHs COOTBETCTBYIOIIUM JOJDKHOCTHBIM JIMLIOM
(pyKOBOIMTENIEM YUPEKACHUS) NPUHUMACTCS pEIIeHHEe TI0 CYIIECTBY IIOCTAaBICHHBIX B
oOpalleHnn BOIIPOCOB.

5.8. Ecniu B nucbMEeHHOM 00pallleHUH He yKa3aHbl (haMuius 3asBUTENS, U IOUYTOBBIN ajpec,
0 KOTOPOMY JIOJKEH OBITh HAIllpaBJieH OTBET, OTBET Ha OOpallleHnue He AaeTcsl.

5.9. Ecnm TEKCT NHCHPMEHHOTO OOpamieHus He TIOAMAeTCs IPOYTEHHIO, OTBET Ha
oOpaleHre He JaeTcs, O YeM cooOLIaeTcs 3asBUTENI0, HAllPaBUBILIEMY OOpallieHHe, €ClIH €ro
(bamMuITIs ¥ TOYTOBBIN aIpeC MOIAAOTCS IPOUTEHHIO.
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