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KOJAEKC
ITHKH H CJIy’KeGHOro noBeieHHsi pabOTHHKOB

MYHHUHNAJIbHOT0 AaBTOHOMHOI0 I0IIKOJIBHOI0 00pa3oBaTe/ibHOI0 yupexaenus Ne 241
«/leTcknii ca KOMOMHHPOBAHHOIO BHAA»

1. O61He NooKEeHUs

1.1. Kogekc  stuku  ciuyxebGHOro  mnoBeieHus (Damee MO TeKCTy -
Konekc) paborankos MAJIOY Ne 241 «Jlerckuit can KOMOMHHPOBaHHOTO BHAa» (1aee
no Ttekcty — MAJIOVY) paspaboran Ha ocHoBauuu Koncturyuuu Poccuiickoii
®enepaunn, QenepanbHbX 3akoHOB «O nportuBojelcTBUM Koppynumu» u «O6
obpazoBanuu B P®», npyrux ¢enepanbHbIX 3aKOHOB, COAEPKAIMX OrpaHUYEHHMS,
3alpeThl M 00s3aTenbeTBAa JUIS  Mearoruyeckux paboTHHMKOB, ykasza [Ipesmzmenra
Poccuiickoit ®enepauun ot 12.08.2002 Ne 885 «O6 yTBepxkaeHuH OOGIIMX MPUHIMIIOB
Ci1ykeOHOro TMOBEICHUS TOCY/IapPCTBEHHBIX CITYKAIIMX», HHBIX HOPMATHUBHBIX TTPABOBBIX
aktoB Poccwiickoii ®enepaunn, Pexomennaunn KOHECKO «O nonoxenun yuureneii», a
TaK)Ke OCHOBaH Ha OOILIENPU3HAHHBIX HPABCTBEHHBIX MPUHLIKIAX U HOPMaX POCCHHCKOTO
ob1iecTBa U rocy1apcTBa.

1.2. Tlonoxenust Kozgekca pacrnpocTpaHsioTes: Ha BeeX pabOTHUKOB YUpekIeHuUS.

1.3. I'paxnannn Poccuiickoii ®enepanmu, nocrynawoumii Ha paboty B YupekIeHHE,
00s3aH o3HakomuThes ¢ llonoxenusmn Koaekca um cobmomars uX B mpolecce cBoeif
NEATEIbHOCTH.

1.4. Kaxziplif pabOTHHK YUpeKICHUs J0/UKEH MPUMHMMATh BCe HEOOXOAMMbIE MEpPHI 110
cobmoznenuto Konekca, a kaxaplii rpaxaanud Poceuiickoit ®enepauuu B npaBe OKuaaTh OT
paboTHHMKa YupexieHus NOBEICHUs B COOTBETCTBHHU NOJNIOKeHUIMH HacTosmero Kogekca.

1.5. Ileasto Kojekca sBiIS€TCS YCTAHOBJICHHE STHYECKUX HOPM M IIPaBHII -CIIykeOGHOro
noBe/ieHusi pabOTHUKOB Ul JIOCTOMHOTO BBINOJHEHUSIMH MMM CBOEi MpodhecCHOHaIBHOM
JIeATEILHOCTH, a TaKXKe COJAEHCTBME YKPEIUIEHMIO aBTOpHTeTa YupekIeHus, obecreueHue
€/IMHBIX HOPM IMOBEACHHSA pabOTHUKOB.

1.6. Kozmekc cay:kuT OCHOBOW 11 (OPMHpPOBaHHS J0KHOW MOpPaId B KOJJIEKTHBE,
YBQXHUTEIBHOIO OTHOLIEHHS K JESITEIBHOCTH YUpekIeH!s B 0OIIECTBEHHOM CO3HAHHMH, a TAKKe
CrnocoOCTBYET MOBBIIEHUIO OOMIECTBEHHOIO CO3HAHWS W HPABCTBEHHOCTH pPabOTHHMKOB, MX
CaAMOKOHTPOJISI.

1.7. Koaekc mnpu3BaH TNOBBICHTh J(OEKTUBHOCTh BBHINOJHEHUS pabOTHUKAMU
YypexaeHUs CBOUX J0KHOCTHBIX 00513aHHOCTEH.



1.8. 3nanue u cobOmoaeHue paboTHUKOM YdupexaeHus Kopekca sBisSeTCS OTHUM U3
KpUTEPHUEB OIIEHKH KauecTBa ero MpodecCuoHaIbHOM AeSITEIPHOCTH B CITY)KEOHOTO TOBEACHUS.

2. OCHOBHbIE NPUHIUIIBI  MPABWJIA CJIY:KeOHOT0 MOBeIeHUsI pA0OTHUKOB
yYUpeKIeHUs

2.1. PaboTHUMKM VYupexXaeHHs, CO3HaBas OTBETCTBEHHOCTb II€PE] TOCYJapCTBOM,
OOIIECTBOM U IpaKIaHaMH, 00sI3aHbI:

2.1.1. HcnomHsATh JOJKHOCTHBIE OOS3aHHOCTH JOOPOCOBECTHO W HA BBICOKOM
npodeccuoHaIbHOM YPOBHE;

2.1.2. Cobmromate TpeboBaHUs 3aKoHOHaTenbcTBa Poccuiickoit dDexepanuu U
BHYTPEHHUX PETYJISITUBHBIX JIOKYMEHTOB Y UpexKIACHUS;

2.1.3. OcywmecTBIATh CBOIO [JEATEIBHOCTh B IMPEAENIaX CBOUX IIOJHOMOYMA U
IIOJIHOMOYUM Y UpEKICHHUS;

2.1.4. Tlpy WCHONHEHUH MOKHOCTHBIX OOS3aHHOCTEM HE OKa3bIBaTh MPEANOUYTCHUS
KaKUM-JIN00 MpoeCCHOHATBHBIM WA COIMATBHBIM TPYIIaM U YUPEXKICHUSM, OpTraHU3AIMSIM,
OBITb HE3aBUCHUMBIMU OT BJIUSHUS OTACIBHBIX JIOJDKHOCTHBIX JIUI[ W aJMHUHUCTPATUBHOTO
JIaBJICHUS,

2.1.5. CobmtonaTh coOUUaIbHYIO CIPaBEUIMBOCTh M PABHOMPABHO PpaCIHpenemsiTh
COIMAIbHBIE PECYPCHI C IETbI0 PACIIMPEHUS BBIOOPA U BO3MOXKHOCTEH Il BCEX KOHTPAreHTOB,
B TOM 4YHCIIE, AJISI HEUMYUIUX, COLMAIbHO YS3BUMBIX U JIPYTUX JIMI, OKa3aBIIMXCS B TPYJIHOMH
KU3HEHHOM CUTYallNH;

2.1.6. HckimouaTh JEUCTBUSA, CBSI3aHHBIC C BIMSHHEM KAaKUX-JIHOO JIMYHBIX,
UMYIIECTBEHHBIX ((UHAHCOBBIX) M HWHBIX HMHTEPECOB, MPEMATCTBYIOMIUX JOOPOCOBECTHOMY
WCIIOJTHEHUIO JTIOJDKHOCTHBIX 00s3aHHOCTEH;

2.1.7. CobmiogaTh TpH HUCIOJIHEHUU JIOJDKHOCTHBIX OOS3aHHOCTEW YCTAaHOBJICHHBIE
dbenepanbHBIMM  3aKOHAMH, WHBIMH HOPMATHUBHBIMH TPABOBBIMH akTaMu Poccuiickoii
denepanivl U1 YUpeKIeHUS OTPAHUYCHUS U 3alPETHI;

2.1.8. Cobmtonate HEUTPaTbHOCTh, MCKIIOYAIONIYI0 BO3MOXKHOCTh BIMSHUS Ha
CIy)KEOHYI0  NeATEIbHOCTh PEIICHWA TMOJMUTHUYECKUX TapTUi, WHBIX OOIIECTBEHHBIX
00BbeITMHCHHIA;

2.1.9. CobnronaTe HOPMBI CITY’)K€OHOW U MPOPECCUOHATBFHOW ATHKH, MpaBuia JEI0BOTO
ITOBEJICHUS M OOIICHUS;

2.1.10. IIposABAsTE KOPPEKTHOCTh W BHUMATEIBHOCTh K Tpa)KJaHaM U JIOJKHOCTHBIM
JUIAM TIPU CIYKEOHBIX KOHTaKTaX C HUMH; MPUHUMATh MEPbl 10 HEAOMYIICHHUIO 000
BO3MO>KHOCTH BO3HUKHOBEHHSI KOH(JIMKTa HHTEPECOB;

2.1.11. He pomyckaTh KOPPYNIMOHHOTO TMOBEICHUS, B TOM YHCIE BO3ACPKUBATHCA OT
MOBEJICHUS, KOTOPOE MOKET BOCIIPUHUMATHCS OKPYKAIOIIMMU Kak OOeIIaHue WIH NPeIIoKeHUe
Ja4u B3STKH JIMOO KaK COTJIacHe MPHUHSATH B3ATKY, WM Kak Mpocb0a (HaMeK) O Jade B3STKH, a
TaK)Ke MPOTHBOJICHCTBOBATH JIIOOBIM MIPOSBICHUSM KOPPYIIIMHA U TPOYUM 3JIOYTIOTPEOICHUSM B
Yupexaenuu;

2.1.12.  VYBemoMmsaTh  JODKHOCTHOE  JIMIO  YUpexJACHUs 10  NpodUIaKTHKE
KOPPYHIIMOHHBIX W WHBIX TPAaBOHAPYIIEHUW, OPTaHbl MPOKYpaTypbl M HHbBIE (eaepanbHbie
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roCyJJapCTBEHHbIE OpraHbl 000 BCeX cCiiyyasx oOpalleHHs K HUM KaKUX-JIUOO JHI[ B LEAX
CKJIOHEHHMSI K COBEPUICHUIO KOPPYIIIMOHHBIX MPAaBOHAPYIICHHUIA;

2.1.13. HezameanuTenbHO yBEAOMISTH CBOETO HEMOCPEICTBEHHOTO PYKOBOJIUTENS, a
TaKKe€ JOJDKHOCTHOE JIMIO YUpexJeHUs M0 MNpoPUIAKTUKE KOPPYMIHUOHHBIX M HHBIX
MPABOHAPYIIEHUH O CTABIIMX M3BECTHHIMH (pakTax KOH(IMKTAa UHTEPECOB U KOPPYHIIMOHHBIX
NOpOSBIIEHUN B YUpeKJIeHUHU, OOCTOSATENbCTBAX W JeHCTBUAX (Oe3meicTBUM) pPabOTHUKOB
YupexxJieHusT U TPEeTbUX JIMI[, TMOCTYXHUBIIUX WJIH CHOCOOHBIX MOCIYXHUTh IPUYMHAMU
BO3HUKHOBEHUS B YUPEXKICHUHU KOH(DINKTa UHTEPECOB W/WIIM KOPPYHIIMOHHBIX MPOSIBICHUM, a
TaKkKe 0 MPUUMHEHUHU (BO3MOKHOM MPUUMHEHUHN) Bpeaia Y UpexKICHUIO;

2.1.14. loBoaUTH 10 CBENIEHUSI HEMOCPEICTBEHHOTO WIJIM BBIIIECTOSIIETO PYKOBOIUTENS
UH(GOPMAILIUIO O TOM, YTO KaKoe-IMOOo JHI0 mpeajaraeT pabOTHUKY YUpPEkKICHHUS COBEPIIHUTDH
HE3aKOHHBIM, HEITPABOMEPHBIN WM MPOTUBOpEUAIIN TPEOOBAHUAM K CIy>KEOHOMY MOBEICHHUIO
MOCTYNOK WM KaKUM-THOO HMHBIM 00pa3oM HapylmIuTh 3aKOHOJATeNbCTBO Poccuiickoii
Oenepanun 1 Hactosimuii Kopexc, o MoOBIX CTaBIIMX M3BECTHBIX (haKTaX B OTHOIICHUU
COBEPIICHHBIX JIMOO TOTOBSIIUXCS TPABOHAPYIIEHUA CO CTOPOHBI JAPYrHMX pPabOOTHHUKOB
Yupexaenus (ecnu umeromiasics nHdopmaius He TpeOyeT yBEIOMIICHHUSI COOTBETCTBYIOIIETO
pyKoBouTeNs coryiacHo noanyHkram 2.1.13. u 2.1.14. nactosmero a63ana);

2.1.15. He pasrmamaTe M HE UCHOJIb30BaTh HEHAJUICKANUM O0pa3oM CBEIICHUS,
OTHECEHHbIE 3aKOHOJaTenbcTBOM Poccuiickoit denepannu Kk cBeeHUIM KOH(GUIEHIIMAIBHOTO
XapakTepa U ciy)e0Hyro nHbopmaIiuio (CBeIeHUs] OTPAaHUYEHHOTO PACIPOCTPAHEHHs), a TAKXKE
WHBIEC CBEJICHUS, CTABIINE U3BECTHBIMH B CBSI3U C UCTIOJTHEHUEM TPYAOBBIX 0053aHHOCTEIH;

2.1.16. He pomyckarh OKa3aHUs BO3JCHCTBHS HA CBOMX KOJUIET B LENIAX MPUHITHUA
MPOTUBO3aKOHHOTO U (UJIM) HEOOOCHOBAHHOTO PEILICHUS;

2.1.17. BoznmepxuBaThCsi OT MOBEACHMS, KOTOPOE€ MOTJIO Obl BBI3BaTh COMHEHHE B
JTOOPOCOBECTHOM HCIIOJHEHUU TPYAOBBIX OOS3aHHOCTEHM, a TakkKe u30eratb KOH(IUKTHBIX
CUTYallUii, CIIOCOOHBIX HAHECTH YIIEPO PeryTaluu WM aBTOPUTETY PAOOTHUKOB YUPEKICHUS
U/ YUpexkJIeHuIo;

2.1.18. He nomyckarb mnposiBieHHH (opmanu3ma, BBICOKOMEPHUS, HEYBAXXHUTEIbHOTO
OTHOINICHHSI K 3aKOHHBIM MTPOCch0aM U TPEOOBAHUSIM TPAXKJIaH B CBSI3U C UCIIOJIHEHUEM TPYIOBBIX
00s13aHHOCTEI];

2.1.19. BosgepxuBaTbcid OT MYyOJUYHBIX BBICKA3bIBAaHUM, CYXJIEHUH M OLEHOK B
OTHOIICHUH Y UYPEKJEHUS, €CIIM ATO HE BXOTUT B O0S3aHHOCTH paOOTHHKA;

2.1.20. Cobmronath kKOHGUIESHIUATBHOCTh WHPOPMAIIMM O KOHTpAreHTE, Kacaromieics
YCJIOBUH €ro >KU3HEJEATEeNbHOCTH, JUYHBIX KAa4eCTB U MpOoOJieM, MPUHUMATh MEpbhI [JIs ee
oOecreyeHus;

2.1.21. He wucnons3oBaTh CiIy)KeOHOE TOJOXKEHUE JMJI OKa3aHUs BIMSHUSA Ha
JeATENbHOCTh FOCY/IapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYMPABJICHUS, OpraHU3alUi,
JIOJDKHOCTHBIX JIMILI, TOCYJAPCTBEHHBIX U MYHULUIMAIBHBIX CIYXKalIUX P PELICHUH BOMPOCOB
JUYHOTO XapaKTepa;

2.1.22. YBaXUTENbHO OTHOCHUTHCS K ACSATEIbHOCTH MPEJCTaBUTENCH CPEICTB MacCOBOM
uHpopmanuu mo umHPOpMUpPOBaHUIO OOIIECTBa O paboTe YupekaeHHs, a TakKe OKa3bIBaTh
COJICHCTBHUE B MOJYUYCHUH TIOCTOBEPHON MHGOPMAIIUU B YCTAHOBICHHOM TOPSIIKE;



2.1.23. TlocTOSIHHO CTPEeMHTBCA K OOECIEUeHUIO0 KaK MOXHO Oonee 3¢ (HeKTHBHOTO U
HKOHOMHOI'O PacHoOpsDKeHUs (UHAHCOBBIMU CPEACTBAMM, MHBIM HMYIIECTBOM, MaTE€pHAIbHO-
TEXHUYECKUMH U JPYTUMH pecypcaMu Y UpeKIcHUS;

2.1.24. He wucnonp30BaTb HMYIIECTBO YUPEXKACHUS B LEISIX, HE CBSI3aHHBIX C
UCIIOJHEHUEM TPYJOBBIX OOS3aHHOCTEH, a TakKe He IepelaBaTh €ro B TAKUX LEISIX HHBIM
aULam;

2.2. PabGorHuk VYwupexaeHus, HaJCICHHbIA OPraHU3alMOHHO-PACTIOPAIUTEIbHBIMU
IOJTHOMOYHUSIMU 10 OTHOIICHUIO K IPYI'MM paOOTHUKAM YUpexAEHUs, JOJDKEH ObITh A HUX
obOpasinioMm mpodeccuoHanu3Ma, OE3ympeuHOoW peryTaldd, CBOUM JIMYHBIM IOBEJICHUEM
1oJaBaTh IPUMEP YECTHOCTH, OECIIPUCTPACTHOCTH U CIIPABEIIMBOCTH.

2.3. PabGoTHuK VYwuypexaeHus, HaJIEICHHbI OpraHU3allOHHO- pPaclopsIUTEeIbHbIMU
MOJIHOMOYHSIMHU IO OTHOILIEHUIO K IPYTUM paOOTHUKAM YUpeKICHUS:

2.3.1. Ilpuaumaer Mepbl IO NPEJOTBPALICHUIO W YPETYIMPOBAHUIO B KOJUIEKTUBE
KOH(JIMKTa UHTEPECOB, M0 NPEAYNPERKACHUIO KOPPYILIUH, BKIIOYas MEPHI 110 IPETOTBPAILEHUIO
KOPPYHIIMOHHO-OMACHOTO TIOBE/ICHUS;

2.3.2. CopnelcTByeT YCTAaHOBIEHUIO M TONAECPXKAHUIO B KOJUIEKTHBE 30pPOBOTO
MOpPaJIbHO-TICUXOJOTUYECKOT0 KINMaTa;

2.3.3. Ilpu ompenenenun oObeMa M XapakTepa IMOpy4aeMol IpyruM pabOTHUKAM
VYupexxaenus: paboThl PYKOBOJCTBYETCS NPUHLUIAMH CIPABEIJIMBOCTH, YdeTa JIMYHBIX U
JIEJIOBBIX KaueCTB, KBAIM(PUKAIIUU U ONBITA MOAYNHEHHBIX;

2.3.4. He nomyckaeT HO OTHOUIEHHIO K MOAYMHEHHBIM PAOOTHHKAM HEOOOCHOBAHHBIX
NPETEeH3MH, a Takke (PaKTOB rpy0d0CTH U OECTaKTHOCTH;

2.3.5. IlposiBiasier 3a00Ty O NOJYMHEHHBIX, BHUKAE€T B MX MpOOJEMbl U HYXKJbI,
COJACHCTBYET  MPHUHATHIO  3aKOHHBIX W OOOCHOBAHHBIX  pEUIEHUH,  CIIOCOOCTBYET
npodhecCuoHaAIbHOMY U JIOJZKHOCTHOMY POCTY PaOOTHUKOB;

2.3.6. oKa3bIBaCT MOJJAEPIKKY U TIOMOIIb MOJIOJBIM CIICIIHAIMCTAM (C OIBITOM PadOTHI JI0
3 neT) B mproOpeTeHnH MPOoPEeCCHOHATBLHBIX HABBIKOB;

2.4. PaboTHUKM VYupexJeHUs, HaJleJCHHbIE OpPraHU3alMOHHO-PACTIOPAIUTEIbLHBIMU
[OJTHOMOYHMSMU TI0 OTHOWIEHHIO K JPYruM pabOTHHKAM, HECYyT OTBETCTBEHHOCTb B
COOTBETCTBHUHU C 3aKOHOJATEIhCTBOM Poccuiickoit denepanuu 3a JNEHCTBUS WU O€3ICUCTBUS
NOJYMHEHHBIX COTPYAHUKOB, HApyLIAIOUMX MPUHLMIBI STUKU U TMpaBuia CIyXKeOHOro
NOBEJICHUS, €CIIM OHU HE MPUHUIM Mep, YTOObl HE JOMYCTUTh TaKuX JCHCTBUH WU
0e3aeicTBHil.

3. ITuka noBeeHUsI PA0OTHUKOB YUpeKIeHUsI

3.1. PaGoTHuku YupexJaeHus B CBOEH IEATETbHOCTH HCXOMAST M3 KOHCTHUTYIIMOHHBIX
MOJIOXKEHUI O TOM, YTO YEJIOBEK, €ro IMpaBa M CBOOOJBI SIBISIFOTCS BBICIICH IIEHHOCTHIO, U
KK TPaKIaHWH HMMEET MpaBO HA HEMPUKOCHOBEHHOCTh YACTHOW JKW3HH, JIMUYHYIO H
CEMEHHYIO TalHY, 3alIUTy YeCTH, JOCTOMHCTBA, CBOCTO JIOOPOTO UMECHHU.

3.2. PaGoTHukN YupexaeHus:

3.2.1. O06s3anbl CcOOMIOATH OOIIECMPUHATHIE ATUYECKHE HOPMBI M TIpaBUjIa JIEJIOBOTO
MOBE/ICHUSI, OBbITh BEXIIMBBIMHU, J00POXKEIATCILHBIMH, KOPPEKTHBIMH, NPUHIIUANHAATBHBIMH,



BHUMATEIbHBIMU, IPOSBIATh TEPIMMOCTh M HEMPEIB3ATOCTh B OOIIEHUU C TpakJaHaMU U
KoJUIeramu, pabOTHUKaMH JIPYTUX OpraHu3allnii;

3.2.2. Tlpu3BaHbl CHOCOOCTBOBATH CBOMM IIOBEJIEHUEM YCTAHOBJIICHHIO B KOJUIEKTHBE
JIEJIOBBIX B3aMMOOTHOIIIEHHWM, OTHOLLIEHUH MapTHEPCTBA, B3aMMOYBAKEHUS U B3aMMOIIOMOLUIH,
KOHCTPYKTUBHOT'O COTPYHUYECTBA JAPYT C APYTOM;

3.2.3. JIomXKHBI TPOSIBISATH yBaXKEHUE K OOBIUAsAM W TpagullusM HapoaoB Poccuu u
JIPYTHX TOCYAApCTB, YYUTHIBATh KYJIbTYPHbIE MU MHBbIE OCOOCHHOCTH PA3JIMYHBIX 3THUYECKUX,
COLIMANIBHBIX TPYIN U KOH(ECCHIt;

3.2.4. O0s13aHBI CTPEMUTHCS B JIFOOOM CUTYallMM COXPAHSTh JIMYHOE JIOCTOMHCTBO, OBITh
o0pa3lioM TNOBeACHUS, TOOPOMOPSIAOYHOCTH W YECTHOCTH BO BcCeX cdepax oOLIEeCTBEHHOM
KU3HU;

3.2.5. lomxHBI U30€eraTh JUYHBIX U (DMHAHCOBBIX CBSI3€H, CIIOCOOHBIX HAHECTH YHIEPO UX
YEeCTU U JOCTOMHCTBY, PEIyTalluu Y UpexKICHHUS;

3.2.6. He nonyckaTh NpUHATHS MUILK, KYPEHHs BO BpeMs CIyKEOHBIX COBEILIaHUH, Oece,
MHOTO CIIY’)KEOHOro 00IleHus1 ¢ rpaxkaaHaMu. KpuTuka UMerommxcs HeJOCTaTKOB B paboTe co
CTOPOHBI ~ PYKOBOJMUTENS WM KOJJIET JIOJDKHA OBITh  OOBEKTHBHOW,  B3BEIIECHHOM,
NPUHIMIHAIBHON M C IOHUMaHUEM IMPUHUMATBCS TEM PaOOTHUKOM YUpEXJEHHUS, K KOTOPOMY
OHa oOparreHa.

3.3. Ilpu WCHOTHEHWUH TPYIOBBIX  O0OsI3aHHOCTEW  pPaOOTHUKU  YUpEKIACHUS
BO3/IEP/KUBAIOTCS:

3.3.1. Ot mo6oro BHa BhICKa3bIBAaHUHN U IEUCTBUN TUCKPUMUHAIIMOHHOTO XapaKTepa Io
OpU3HaKaM I10JIa, BO3pacTa, pachl, HAIMOHAIBHOCTH, SI3bIKa, T'PAXJaHCTBA, COLMAJIBHOTO,
UMYILECTBEHHOTO MJIM CEMEWHOIO IMOJOKEHUs, UCXOJd M3 MOJIUTHYECKUX WM PETUTHO3HBIX
MPEOYTEHUH, POjia 3aHATUN U HHBIX UMEIOIINXCS Pa3IHuni;

3.3.2. Ot rpyboctd, TPOABICHUN NPEHEOPEKUTEIHHOTO TOHA, 3aHOCUYUBOCTH,
NPEB3AThIX 3aMEUaHUN, IPEAbABICHHUS HEIIPABOMEPHBIX, HE3aCTY)KEeHHBIX 00BUHEHMUI];

3.33. Ot yrpo3, OCKOpOUTENbHBIX BBIPRKCHUH WU PEIUIUK, JACUCTBHUH, OT
HEHOPMATUBHOM JIEKCHUKH, MPEMATCTBYIOIIUX HOPMAJIbHOMY OOILEHHUIO WM MPOBOLUPYIOLIUX
IIPOTUBONPABHOE MTOBEJCHHUE.

3.4. PaGoTtHukM VYupeJIeHUS [OJDKHBI OBITh BEXIJIHUBBIMHU, JT0OpOKEIATEIHHBIMH,
KOPPEKTHBIMU, BHUMATEJIbHBIMU U TPOSBIATH TOJEPAHTHOCTh B OOUIEHUM C TpaKIaHaMHU U
KOJJIEraMH.

3.5. He nmomyckaercst oOCyxJieHHEe paOOTHUKAMHU HEJOCTAaTKOB W JIMYHOW >KM3HU CBOUX
KOJLJIET.

3.6. IloBenmeHue paboTHWKA Bcerjga W MPH JIOOBIX 0OCTOATENHCTBAX JOHKHO OBITh
0e3ynpeyHbIM, COOTBETCTBOBATH BBICOKUM CTaHJApPTaM MpodeccHoHalIu3Ma U HPaBCTBEHHO-
STUYECKUM MNpuHUUIAM. HUYTO HE MOJKHO MOPOYUTH JEJIOBYIO PENyTalUI0 M aBTOPHUTET
paboTHHKA.

3.7. PaGOTHUKY MPEANKUCHIBACTCA: MOCTOSIHHO KOHTPOJIMPOBAThH CBOE MOBECHHE, YYBCTBA
Y SMOIIMH, HE MO3BOJISSA JUYHBIM CUMIIATHUAM WIM aHTUIATHSM, HENPHUSI3HU, HACTPOECHUIO WIH
JIPY’KECKUM YyBCTBaM BIIMSTH Ha CIy>K€OHbIE pEUICHUs, YMETh MPEJIBUIETh MOCIEICTBUS CBOUX
NEHCTBUN M pelIeHUid; oOpamarbcsi OAMHAKOBO KOPPEKTHO C KOJIJIETaMH, PYKOBOJCTBOM
HE3aBHCHMO OT UX CIIY>KEOHOTO WJIM COLIMAJIBHOTO MOJIOKEHHUS.



3.8. B mpomecce TenedOHHOrO OOIMIEHUS TOJKHBI OBITh COOJIFOJCHBI CIEIYIOIINE
npaBuja:

- Ha BXOJAIIUE 3BOHKM CJENyeT OTBEYaTh KaK MOXKHO ObICTpee, IIPU OTBETE HA3bIBATh
CBOC UM,

- TIpY 3BOHKE B YupekJieHne paboTHUKY HE0OX0IMMO Ha3BaTh CBOE UM U JOHKHOCTb, a
TaK)Ke MOUHTEPECOBATHCS, MOKET JIU COOECETHUK B TAHHBIA MOMEHT Y/ICIIUTH BPEMS Pa3roBopy;

- IpU 3BOHKE B JAPYrHE€ OpraHU3alMud HEO0OXOAMMO Ha3BaTh CBOIO (PaMUJIIUI0O U HMS,
JOJKHOCTh, O3BYYHMTb Ha3BaHUE YUPEXKJEHHUS, CIPOCUTh, YAOOHO I coOeceqHUuKy
pa3roBapuBaTh B JaHHBIN MOMEHT;

- 3aKaHYMBATh Pa3roBOp, KaK MPaBUIIO, TOJKEH TTO3BOHUBIIINIA;

- €clld BOIpOC, MO KOTOpoMy PaboTHUKY HEOOXOIWMO CBS3aThCS C KOJUIETAMU WIIU
BHEIIHUMH TPEJCTABUTEIISIMU HE SBIISIETCS CPOUYHBIM, CIEAYET OTAaBaTh MPEANOYTECHUE CBSI3U
10 DJIEKTPOHHOU moyTe. Eciu ke BOImpoc sIBISETCS CPOUYHBIM, OJHAKO MPH ATOM HEOOXOIUMO
JIOHECTH 110 cobecenHrKa 00bIIoi 00beM nHbOpMaIK, TO TeIe(OHHBIN 3BOHOK JOKEH ObITh
npeaABapeH SJIEKTPOHHBIM COOOIIEHHEM, COAEpPKAIIUM 3Ty HH(OOpPMAIMIO B HEOOXOAMMOM
o0BeME;

- 00CyXJeHHe C KOJUIETaMH JIMYHBIX BOIPOCOB, PEHICHUE JUYHBIX MPOOIEM, a TaKkKe
JUYHbIE  pa3roBoppl 1o  TenedoHy B pabouee  BpeMsi — PACICHHMBAIOTCA  Kak
HEpErJIaMEHTUPOBAHHBIE IIEPEPHIBBI.

3.9. Ilpm BO3HUKHOBEHMH KOH(QIUKTHOW CHUTYallUM MEXKIY TOApa3aeICHUsIMH,
NPUOPUTETHHIM HaMpaBIIEHUEM pelIeHUsT KOH(MIUKTA SBISETCS yUET UHTEPECOB YUPEKICHUS B
LEJIOM.

3.10. Buemnmii Buj paOOTHUKOB YUpeKIEHUS MpPU HCIOIHEHHUM HUMH TPYIOBBIX
o0s3aHHOCTEN, B 3aBUCHUMOCTH OT YCJIOBHH UX WCIOJHEHUS, JOJHKEH CIOCOOCTBOBATH
YBQXUTEIFHOMY OTHOIIEHUIO TpaxAaH K YUPEKICHHUIO, COOTBETCTBOBATH OOIIECTIPUHSITOMY
JIEJIOBOMY CTHJIIO, KOTOPBIA OTIMYAOT OQHUIMATBHOCTh, CIEPKAHHOCTh, TPAAUIIMOHHOCTD,
aKKypaTHOCTb. PaboTHukm  YupexIeHus CcOOMIOJAI0T Pa3yMHYIO  JIOCTaTOYHOCTH B
HCIIOJIb30BAaHUH KOCMETUKH, FOBEITUPHBIX U3ACIUN U UHBIX YKPAIICHUH.

4.3aka0unTeIbHbIE MOJI0KEHUS

4.1. Ecnu y paboTHHKa YUpexAeHUsI BO3HUKAIOT 3aTPYIHEHUs] B OTHOIIEHUY MTOHUMAaHUS
6o mnpumeHeHus: mnonoxeHud Kopgekca, oH BmpaBe o0OpaTUTbCS 3a KOHCYJIbTAIHEH
(pa3bsICHEHUSIMH) K CBOEMY HEMOCPEACTBEHHOMY PYKOBOJIUTENIO, & MHBIX MPABOHAPYIIICHUH.

4.2. PykoBoauTenu BCEX YPOBHEM HE HMEIOT MpaBa CKPbIBaTh OT BBILIIECTOSIIETO
PYKOBOJCTBa (DaKThl HEHAJICKAIIETO WCIOJHEHUS WX TMOJAYMHEHHBIMH — paOOTHHKAMU
VYupexaeHus TpyI10BbIX 00s13aHHOCTEN.

4.3. PykoBoauTenu BceX ypOBHEH YupexJeHHs HE JOJKHBI JOIYCKaTh MpeciaeAoBaHue
pabOTHUKOB VYUpeKIEHUS 3a YBEIOMIICHHE WIM WHOOPMUPOBAHHE COOTBETCTBYIOIIETO
pyKOBOJUTENS, NpeaycMOoTpeHHoe HactosimuMm Konekcom. B To ke BpemMsi HeoOXoaumo
npecekaTh  JIFOObIE  TOMBITKA ~ PACHPOCTPAHEHHsI  3aBEIOMO  JIOKHOM — WH(pOpMaIuH,
HEMPOBEPEHHBIX WJIM HEMOJATBEP)KIEHHBIX ()aKTOB C I1EIbI0 OMOPOYHTH PaOOTHHKA
VYupex1eHns1, HE3aBUCUMO OT €ro JI0JKHOCTH.



4.4. Ha paGoTHHKa YUpEKICHUS HE MOXKET ObITh HAJIOKEHO TUCITUTUTMHAPHOE B3BICKAHUE
3a mpenocTtaBieHue MHbopMauuu o Hapymenun Kopekca, 3a KPUTHKY PYKOBOIUTENS WIH
KOJUJIET 10 00CTOSITeNIbCTBAM, TPEAYCMOTPEHHBIM HacTosM Koekcom.

S. OTBeTCTBEHHOCTh PA0OTHHKA 32 HAPYLIIEHUS KOJeKca
5.1. HecoGmonenue Komekca MOkeT IpUBECTH K JUCHUILTMHAPHBIM CAHKIUSIM — BILTIOTh
JI0 YBOJIBHEHUS - B COOTBETCTBUHM C JCHCTBYIOIIMM TPYAOBBIM 3aKOoHOJaTenbcTBOM PD u
JIOKQJIbHBIMU HOPMATUBHBIMH aKTaMHU.
5.2. B cnoyyasx, npelyCMOTPEHHBIX (peAepaibHbIMU 3aKOHAMHU, HAPYIICHUE MOJ0KEHUH
Kogexkca Bieder npuMeHeHHE K paOOTHUKY Y UPEKICHUS MEP IOPUINIECKON OTBETCTBEHHOCTH.



