Persiamenr yciayru
«lIpenocrasienne HHpopmanuu 06 00pa3oBaTeIbHBIX NPOrPAMMAX H
y4eOHbIX NJIaHax, padoynx nporpamMmax yueOHbIX KypcoB, NpeiMeToB,
AUCHHNJIAH (MOAYJIeH), rOA0BBIX KAJICHAAPHBIX YU4eOHbIX rpaduxaxy,
OKa3bIBaeMOH MYHHUIHNAJIBHBIM ABTOHOMHBIM A0IIKOIbHBIM
oOpa3oBaTebHbIM Yupexaenunem Ne 241
«/leTckmii cax KOMOHHHPOBAHHOTO BH/IA»

1. O0mue noJioxkenus

1.1. [Ipeamer peryavpoBaHus perjiameHra

Hacrosimuii perjiaMeHT yCTaHaBJIMBAET TOPSIOK IPEIOCTABJICHUS YCIYrH
«[Ipenocrasienue unpopmauuu o0 o0pa3oBaTebHBIX NpPOrpaMMax H
y4eOHBIX ILUIaHAX, paldoymx mnporpaMMax y4eOHbIX KYpCOB, NpPEAMETOB,
AHCHHILIHH (MOAYJIeH), TOA0OBBIX KAJICHAAPHBIX YueOHbIX rpadpukax» (Jaiee -
PernamenT) u craniapT €€ npeaocTaBieHuUs.

1.2. VYeayra «llpenocrasienne mnuadopmanunm 00 o0pasoBare/ibHbIX
nporpaMmMax M y4e0HBIX mjanax, pabounx mporpamMmax y4eOHBIX KypCOB,
npeaMeToB, AHCHHIVINH (MOAYy.Jiel), TroA0BbIX KAJEHAAPHBIX Y4YeOHBIX
rpagukax» TPeNoCTaBIsIeTCd MYHULMUIAIbHBIM ABTOHOMHBIM IOLIKOJIbHbBIM
obpazoBarenbHbiM  yuperieHuem Ne 241 «Jlerckuit cajn KOMOMHHPOBAHHOrO
BUIA» (nasiee — YUpexkIeHue).

1.3. Hacrosmmii pernameHT ONpeAeiser CpOKM U IOCAEA0BATEIBHOCTH
AeUCTBHIT pykoBOAMTENA (YIIOJHOMOYEHHOIO JIMLA) YYPEKACHUS, TOPSJIOK,
(GOpMbI KOHTPOJIS NPEAOCTABICHUSL YCIYyrH, NOpsA0oK H (hopmbl oOxkanoBanus
pemennii U neicTeuit (6e3aelcTBUS) PYKOBOAUTENS (YHOJTHOMOYEHHOIO JIHLA)
YVUPEIKICHHUS.

1.4. TlonywarensiMu yciiyru sBisiioTest rpaxaane Poccuiickoit ®enepaimu,
auna 6e3 rpakJaHCcTBa M MHOCTPAHHbIE I'PAK/IaHE HA PaBHBIX OCHOBAHHUSAX, €CIU
MHOE HE MPEIYyCMOTPEHO 3aKOHOM WM MEXIYHapOoIHbIM J10roBopoM Poccuiickoi
Denepalym.

1.5. TpeGosauus k nopsiAKy MHGOPMUPOBAHUS O MPEJOCTABICHUN YCIIYTH, B
TOM YHCJIE:

1.5.1.CBeieHus 0 MeCTE HAXOXKACHHUS 00pa30BaTENLHOIO YUPEKIACHNS:

Haumenosanue yupedcOeHus: MYyHUYUnaibHoe aeMOHOMHOE OOULKONbHOE
oopazosamenvioe yupesicoenue Ne 241 «/lemckuit cad KOMOUHUPOBAHHO20 BUOA)

FOpuouueckuii aopec: Poccus, 650070, 2. Kemeposo, yn.Tyxauesckozo,47/1.

®daxmuyeckuii aopec: Poccus, 650065, 2. Kemepogo, yn.Tyxaueeckozo,47/1.

®axc:31-92-99

Aopec anexmponnoii noumel yupeosicoenua: madou 241 @mail.ru

Aopec ogpuyuanvrozo caiima yupesxcoenus: http://detsad241-kem.ucoz.ru/




Il. Crannapr npenocTaBjieHUs yCJIyru.

2.1. HaumenoBanme yciuyru: «[IpemocraBnenne wuHpOpMaym O pealn3alvd B
00pa3oBaTeIbHBIX MYHUIIUIMAIBHBIX YUPEKACHUSAX MPOTPAaMM JOIIKOJBHOTO, HAYaJbHOTO
o0miero, OCHOBHOTO 0O0mIero, cpemHero (MOJHOrO) oOmero oOpa3oBaHUs, a TaKKe
JOTIOJTHUTEIBHBIX 00111e00pa30BaTeIbHBIX MporpamMm" (1asee — Ycmyra).

2.2. Ycnyra npeiocTaBisieTcss Y UpekICeHUEM.

2.3. Pe3ynbTaTOM NMPEAOCTABICHUS YCIYTH SBISICTCS:

- MpeAoCTaBICHHE 3asBHUTEII0 WHPOpPMAIMU peau3allid B  00pa30BaTEIIbHBIX
MYHHUIIUMATBHBIX YUPEKICHUSIX IMPOTrpaMM JIOMIKOJIBHOTO, HAa4YaJbHOTO OOIIEro, OCHOBHOTO
oOmero, cpenHero (mosHOTO) 00mIEro oOpa3oBaHUs, a TaKXKE JOMOJHUTEIBHBIX
o01ieo0pa3oBaTeNbHBIX MPOrpaMM Ha OCHOBAHUU OOpAIlEHU 3asBUTENEH — Mo TenedoHy, npu
JUYHOM TpUEMe, B TMUChMEHHOW (opMe, a TaKKe IO JJICKTPOHHOW TOYTEe WM Ha caite
Yupexaenus, Ha nHGOpMaMOHHBIX mopTanax http://www.kuz-obr.ru/ u https://www.ruobr.ru/;

- OTKa3 B MIPEIOCTABJICHUN OPHUIHATEHON HH(DOPMAIIHH.

2.4. Cpoku npenocTaBiIeHHs YCIYTH.

[IpemocraBienne yCciayrd B YUPEKICHUU OCYIIECTBIISCTCS €KETHEBHO B TEUCHHE BCETO
pabouero Bpemenu (m.1.5.1. HacTofIIero peryiiaMeHTa), 3a HCKIIOUYEHHUEM BBIXOJIHBIX U
Mpa3JHAYHBIX THEH.

2.5. IlpemocraBrneHue YCIyrd OCYHIECTBISIETCS B COOTBETCTBUU CO  CIEAYIOIIMMH
HOPMAaTHBHO-TIPAaBOBBIMU aKTAMU:

- Koncturyuueit Poccuiickoit ®denepauuu, npuHATas BCEHAPOAHBIM T'OJIOCOBAaHUEM
12.12.1993 (omyOmukoBano B m3manmsx '"Poccuiickas razera", 21.01.2009, No7, "Cobpanue
3akoHogatenscTtBa PD", 26.01.2009, Ned4, ct. 445, "llapnamentckas razera", 23-29.01.20009,
Ned);

- KonBennueit o nmpasax pedenka (onodpena ['enepansHoit Accamb6inieeit OOH 20.11.1989)
(omyOnukoBaHo B u3naHuu "COOpHHK MexayHapoaHbix noroBopoB CCCP", Bemyck XLVI,
1993);

- 3akonoMm Poccuiickoit ®eneparu ot 24.07.1998 Ne 124-®3 «O06 OCHOBHBIX TapaHTHUSX
npaB peb6énka B Poccuiickoii ®epepaumn» (omybnukoBaHo B m3naHusx "CoOpanue
3akoHomarenbcTBa PO", 03.08.1998, N 31, ct. 3802,"Poccutiickas razera”, N 147, 05.08.1998);

- OenepanbHbIM 3aK0HOM 0T 29.12.2012 Ne273 "OO6 obpaszoBanuu B Poccwuiickoit denepamun’
(Texct 3akoHa omyOnukoBaH B m3fgaHusx "CoOpanme 3axononmatenbctBa PD", 31.12.2012, Ne53, cr.
7598);

- 3akoHoMm Poccuiickoit ®enepanmu ot 2 mas 2006 roma Ne 59-®d3 «O mnopsiake
paccmoTpenus oOpameHuil rpaxnan Poccuiickoit denepanum» (OMyOJMKOBAHO B HM3IaHHUSIX
"Poccuiickas razera”, N 95, 05.05.2006, "Cobpanue 3axkoHomarenbctBa PO", 08.05.2006, N 19,
cT. 2060,"TlapnamenTckas razera", N 70-71, 11.05.2006);

- ®enepanpupiM  3akoHOM PO ot 27.07.2010 Ne 210-®3 «OO6 opranuzanuu
MPEIOCTABJICHHUS] TOCYJAAPCTBEHHBIX U MYHHIIMIATIBHBIX YCIYr» (OMyOJMKOBAHO B H3IAHHSIX
"Poccuiickas razera”, N 168, 30.07.2010, "Cobpanue 3akonomarensctsa PO", 02.08.2010, N 31,
ct. 4179 w Ha  oQuUIMATBPHOM  HHTEpHET-OpTajie  NPaBOBOM  WHpOpMaIUU
http://www.pravo.gov.ru);

- IlocranoBnenunem IlIpaBurensctBa P® ot 19.03.2001 Ne 196 «OO6 yrBepkaeHun
TunoBoro nonoxenus o0 001e00pPa30BATENTFHOM YUpPEKACHUN» (OMYyOJUKOBAHO B W3JIaHUAX
"Cobpanue 3akononarenbeTea PO", 26.03.2001, N 13, ct. 1252, "CobpaHue 3aKOHOIATEIHCTBA
P®" N 12, ct. 14270t 23.03. 2009);

- Tlocranosnenuem [IpaButenscTBa Poccuiickoit @eneparuu ot 19 centsops 1997 r. Ne
1204 «O6 ytBepxkaeHun THUIIOBOTO MOJIOKEHUS 00 00pa30BATEIIBHOM YUPESKICHHH IS JIeTer
JOLIKOJIBHOTO M MIJIQJIIET0 IIKOJbHOro Bo3pacta» (pen. ot 10.03.2009) (omyOnaukoBaHO B
m3nanusax «CoOpanue 3akoHoaarenbeTBa Poccuiickoit deneparum» ot 29.09.1997 r., N 39, cr.
4542, "Poccuiickas razera", N 196, 09.10.1997, "CoOpanue 3akoHomareiabcTBa P®" oT
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23.03.2009, N 12, ct. 1427, "Cobpanue 3akoHogarensctBa PO" ot 28.06.2010, N 26, cT. 3362);

- IloctanoBnenuem IlpaBurtensctBa Poccuiickoit @eaepanuu ot 12 mapra 1997 r. No 288
«O0 yTBepkaeHUN THUMIOBOrO MOJOKEHUS O CHEeIHATbHOM (KOPPEKLIMOHHOM) 00pa3oBaTeIbHOM
YUPSKICHUN 11  OOYYArOMIMXCS, BOCIHUTAHHUKOB C OTPAaHUYCHHBIMH BO3MOXHOCTSIMU
3nopoBbs» (pea. ot 10.03.2009) (omybnmkoBano B m3faHusx «CoOpaHuE 3aKOHOIATEIHCTBA
Poccuiickoit ®@enepanum» ot 17.03.1997r., N 11, cr. 1326, "Poccuiickas razera", N 61,
27.03.1997, "Cobpanue 3akoHomaTenbcTBa PO" ot 23.03.2009, N 12, ct. 1427);

- [Ipukxa3 MunuctepcTBa oOpazoBanus u Hayku Poccuiickoir @enepauuu ot 30.08.2013,
Nel014 «O6 yrBepxkaenun Ilopsiaka opraHM3alid W OCYIIECTBJICHHUS 00pa30BaTEIbHON
JESATEIBHOCTH 110 OCHOBHBIM OOIIE00pa30BaTENbHBIM IPOrpaMMaM - 00pa30BaTEIbHBIM
MporpaMMam JIOIKOJIbHOTo oO0pa3oBanus» (TekcT Ilpuka3a onyonukoBan «Poccuiickas razeray,
N 238, 23.10.2013);

- Pacnopsbxennem IlpaButennctBa Poccuiickoit ®enepannu ot 25.04.2011 Ne729-p
«[lepedeHp yCiIyT, OKa3bIBa€MBIX T'OCYJAAPCTBEHHBIMH M MYHHIIUIATBHBIMU YUPCKICHUIMU U
JIPYTMMH OpraHH3alUsIMU, B KOTOPBIX Pa3MEIIAIOTCS TOCYJapCTBEHHOE 3a/laHue (3aKa3) WId
MYHUIIUTIATBHOE 33/1aHue (3aKa3), TMOMJIESKAIINX BKIFOYCHHUIO B PEECTPhI TOCYIapCTBEHHBIX U
MYHUIIUMATBHBIX YCIYT U MPEJCTABISIEMbIX B 3JIEKTPOHHOU hopme» (omyOIMKOBAHO B U3JaHUSIX
"Poccuiickas razera", N 93, 29.04.2011,"Cobpanne 3akononarensctea PO", 02.05.2011, N 18,
CT. 2679).

2.6. lns mpenocTaBieHUsI YCIYTH 3asBUTENb HAMpPaBISeT (MPEACTABISET) CIIECAYIONTUE
JIOKYMEHTHI:

- TNHACHMEHHBIA 3ampoc 3asBUTENs, B TOM 4HCIE 3ampoc B (opme 3IeKTPOHHOTO
JOKyMeHTa. 3ampoc B ¢opMe DIEKTPOHHOTO JOKYMEHTa MOXKET OBbITh HampaBlIeH IO0
3JIEKTPOHHON NOYTE WK Ha OQULMATBHBIN CAlT yUpeKIeHUs;

- B cllydyae HEOOXOAMMOCTH (€Clid 3TO HEOOXOTUMO 3asBUTEIIO JIJIS MONyYEHUS YCIYTH)
JIOKYMEHTBI B MaTePHAJTbI, IIOATBEPIKIAFOIINE IOBOJIBI 3aBUTEIS JINOO HX KOIHH, 3aBEPCHHBIC B
YCTaHOBJICHHOM TIOPSJIKE.

[lpn mpemocTaBneHWH YCIYTH B YCTHOW (GoOpMe U TOCPEACTBOM OOpameHus K
MH(OPMAIIMOHHBIM CHUCTEMaM, uepe3 HWH(POPMAIMOHHBI KHOCK (MPU HAIUYUU TaKOBOTO)
JIOKYMEHTBI HE TPeOYIOTCSI.

2.7. TlepedyeHb OCHOBaHWUW /i OTKa3za B MpUEME JTOKYMEHTOB, HEOOXOAMMBIX JIS
MIPEIOCTaBICHUS YCIYTH.

2.7.1. B 3ampoce He yka3aH MOYTOBBIM ajpec, aapec IIEKTPOHHOH MOYTHI WM HOMEP
(hakca &I HampaBlIGHWsT OTBETa Ha 3ampoc JUO0 HoMmep TenedoHa, MO KOTOPOMY MOXKHO
CBSI3aThCSI C HATIPABHUBIIIUM 3aMPOC 3asIBUTEIIEM.

2.7.2. TeKCT MUCBMEHHOTO 3ampoca He MOAMAETCs MPOYTCHUIO, B TOM YHCiIe (aMUIus 1
IIOYTOBBIN aApEC 3asBUTEIIA.

2.8. OcHOBaHUSAMU JIJIs1 0TKa3a MPEJOCTABICHUS YCIYTU SBISIOTCS:

- ecnu 3ampammBaemas WHPOpMAIus KacaeTcs TPEThbUX JHI[ 0e3 MpeaoCTaBICHHS
O(QUIHMANBHBIX TOKYMEHTOB, YCTaHABIMBAIOLIUX MTPABO MPEICTABIATh X UHTEPECHI;

- B 0OpallleHNUH COJEp)KaTCsl HELEH3ypHbIE JIMOO OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bI
JKU3HH, 3]I0POBBI0 W HMMYIIECTBY PaOOTHHUKOB OOIIE00pa30BaTEIBHOTO YUPEKICHUS, a TaKKe
YJICHOB UX CeMbeH (Takoe 3asBICHHE OCTAaeTcCsi 0e3 OTBETa MO CYIIECTBY IOCTABICHHBIX B HEM
BOIIPOCOB, IIPU ATOM 3asIBUTEIIO COOOIIAETCS O HEJOMYCTUMOCTH 3JI0YIOTPEOIEHNUS PaBOM);

- B THCBMCHHOM OOpAIICHUH 3asBUTENS COJEPKHUTCS BOIPOC, HA KOTOPBIA eMy
MHOTOKPaTHO J1aBallUCh MHUCHMEHHBIE OTBETHI MO CYIIECTBY B CBSA3M C paHee HAMpaBIseMbIMU
oOpalIeHusIMH, ¥ TIPH 3TOM B OOPAIICHUH HE TTPUBOISATCS HOBBIE JIOBOJIBI HITH OOCTOSTEIHCTBA,

- OTBET MO CYIIECTBY MOCTABIEHHOTO B 0OpAaIlleHHH BOMPOCa HE MOXKET ObITh IIPECTABIICH
0e3 pasriameHdss CBEACHHH, COCTABIIIONIMX TOCYIApCTBEHHYI0 WIH HHYIO OXpaHSEMYIO
(denepanbHBIM 3aKOHOM TalHY (3asIBUTEIN0 COOOIIAETCS O HEBO3ZMOKHOCTH J1aTh OTBET B CBS3H C
HEJIOMYCTUMOCTBIO Pa3TJIalICHUs YKa3aHHBIX CBEIACHHN);

- B XOJl¢ JHYHOTO TMpUeMa TPaXKTAHHHY MOXKET OBITh OTKa3aHO B JallbHEHIIEeM
paccMOTpeHUH OOpallleHus, €clii €My paHee ObUI JaH OTBET IO CYIIECTBY ITOCTAaBICHHBIX
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BOIIPOCOB.

2.9. B CcOOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM YCIIyTra IpenoCTaBisieTCs
OecriaTHO.

2.10. MaxkcuManbHbIl CpPOK OXHUAAHHWA B OuYepeld NpU I[oJade 3ampoca IpH
MIPEJOCTaBICHUH YCIYTH:

2.10.1. Peructpamusi NHCBMEHHOTO OOpalieHHss NOpU T0Jade €ero 3asBUTEIEM B
YUPEXIEHUE OCYIIECTBISIETCS B IPUCYTCTBUM 3asIBUTEIISL.

2.10.2. MakcuManbHBId CPOK OXHIAHHWA B OYEpEAM IpU Iepeaade OOpaIIeHUs MyTeM
oOpaleHus K PyKOBOAMTENIO YUpeKAeHHUs (YHOJHOMOUYEHHOMY JIMIYy) 0 MOMEHTa Ipuema
oOpallleHus1 JOJDKEH COCTaBIATh He Oosiee 15 MUHYT.

2.11. Cpox ¥ MOpsAZ0K PErUCTpaLMY 3aIpOCca 3assBUTEIIS O MIPEJOCTaBIECHUH YCIYTH:

2.11.1. Peructpamusi 3ampoca 3asBUTENsI O TPEIOCTABICHUH YCIYT'H OCYIICCTBISETCS
OTBETCTBEHHBIM PAOOTHUKOM YUpPEXKICHUS.

2.12. VYcraHaBiMBarOTCS CJEAyIOIIME TpPeOOBaHHUS K IOMELIECHUSM YUpEKIEHUS,
Y4YaCTBYIOIIETO B IPEAOCTABICHUH YCIYTH:

2.12.1. Tlomewenue s mpuema 3asiBUTENEH 0003HAYaeTCsl TAOJMYKOM C yKa3aHHEM
HOoMepa KaOuHeTa, (paMuiIMii, UMEH, OTYECTB, HAUMEHOBaHWH JOJKHOCTEH OTBETCTBEHHBIX
PabOTHUKOB, YYaCTBYIOLIMX B OKa3aHUM YCIIYTH, peKUMa pabOThI.

2.12.2. Insa oxunanus npuéMa 3assBUTEISAM OTBOASTCS MECTA, OCHALLICHHBIE CTYJIbIMH.

2.12.3. B mecrta g oXuJaHus IpueMa JODKEH ObITh o0ecredeH CBOOOJHBIM AOCTYII
3asBUTEJIEH B 4achl pabOTHI yUPEKICHUS.

2.12.4. PabGouyee MeCTO OTBETCTBEHHBIX PAaOOTHHKOB, y4acCTBYIOIIMX B NPEIOCTaBICHUU
ycayru, obopyayercst Tene@oHOM, (akcoM, KOMUPOBAJIBHBIM amlapaToM, KOMIBIOTEPOM U
JIPYroll OpITEXHUKOH, IO3BOJSIONIEH CBOEBPEMEHHO U B IIOJIHOM OOBEME OpraHHU30BaTh
IIPEIOCTABJICHUE YCIYTH.

2.13. Iloka3arensiMu JOCTYITHOCTH M Ka4€CTBA YCIIYT'H SIBISFOTCS:

- CBOEBPEMEHHOCTb IIPENOCTABIECHUS YCIYTH B COOTBETCTBHM CO CTaHAApTOM €€
MIPEI0CTaBICHHUS;

- TOJHOTA, aKTyaJdbHOCTb M JOCTOBEPHOCTh MH(OPMAIMM O MOPSAKE IMPEeIOCTaBICHUSI
yCIIyTH, B TOM YHCJIE B 3JIEKTPOHHOM (opme;

- 107151 000CHOBaHHBIX kajlo0 K 001IeMy KOJIMYEeCTBY 00CTYXEHHBIX I'pakJIaH M0 JaHHOMY
BUJY YCIIYTH.

2.14. KoHcynpTanuu mo BOIIPOCaM IPENOCTABICHUS YCIYTU MPOBOASTCS PYKOBOIUTENIAM
(YHOJTHOMOYEHHBIM JIMLIOM) YUPEXKIEHUS 110 CISAYIOIUM BOIIPOCAM:

- CPOKHM IIPEAOCTABIECHUS YCIYTH;

- TIOpANIOK OOXKajoBaHUS JeHcTBHM (O€3MCHCTBUS) M PpEUICHUH, OCYIIECTBISEMBIX U
IIPUHMMAEMBIX B XOJI€ IIPEIOCTABICHUS YCIYTH.

KoHcynbTanuu npeaocTaBiIsIOTCS B TEUEHHE BCEro CpPOKa IMPEAOCTABICHHS YCIYTH.
KoHcynpTanmmu 1o NOpsAAKY NPENOCTABIEHUS YCIYTM OCYIIECTBISIOTCS — YUPEKIACHHUEM
OecIIaTHO.

I11. CocTaB, nociienoBaTeIbHOCTh U CPOKH BbINOJTHEHUS
aIMMHHUCTPATHBHBIX NPOLEAYP, TPEOOBAHUS K MOPSIAKY UX BHINOJIHEHUS, B TOM YHCJI€e
0CO0EHHOCTH BbINOJHEHNS] AAMUHUCTPATHBHBIX MPOLEAYP B 3JIEKTPOHHOU (popme

3.1. Opranuzanyss NOpeAoCTaBIeHHs YCIYTM BKJIIOYaeT B ceds  cleayromue
AIMUHHUCTPATUBHBIC I[efICTBI/ISII

- IPYEeM U PEeTUCTpalysl MMCbMEHHBIX OOpallleHuil 3asiBUTENeH;

- IPUEM YCTHBIX OOpaIlleHUI OT 3asiBUTEIIS;

- IOJIrOTOBKA HEO0X0AMMOM HH(pOPMALINY;

- HampapJeHHE IMCHBMEHHOTO OTBETa II0 pe3ylbTaTaM pacCMOTPEHHs OOpaIIeHus
3asBUTEIIO.

3a MoJlydeHHuEeM yCIyTH 3asBUTEIb MOXKET 0OPaTUTHCS CIEAYIOUIMMH CTIOCO0aMu:



- TIOCPEJICTBOM JIMYHOTO MHCHBMEHHOTO WJIM YCTHOTO OOpAIleHHs] HEMOCPEJCTBEHHO B
Yupexnenue;

- YCTHOTO OOpaIieHus ¢ UCIOJIb30BaHUEM CPEACTB TelIe(OHHOMU CBS3H;

- HOCpeI[CTBOM IINCBMCHHOI'O O6paH_[€HI/I$I 110 ITO4YTCEC,

- IOCPEJACTBOM MUCHMEHHOTO 00paIeHHUs TI0 AJICKTPOHHOM MOYTeE,

- IOCPEJICTBOM MMChMEHHOTO 00paIIeHNs Ha OPUIIHATIEHOM CaliTe YUpeKIeHus,

- Ha nH(pOopMaIHOHHOM TopTaie http://www.kuz-obr.ru/, https://www.ruobr.ru/.

KpurepueM NpuHATHA pelIeHUs PYKOBOAMTEIEM YUPEXKICHMs SIBISAETCA BO3MOYKHOCTH
OKa3aHUs yCIyTU.

[locnenoBarenbHOCTD aJIMUHUCTPATUBHBIX mpoueayp, BBITIONTHSIEMBIX npu
MIPEeIOCTaBICHNUN YCIYTH, T0OKa3aHa Ha 6iok-cxeMe B [Ipunoxxenuu k Pernamenty.
3.2. Ilpuem m peructpanusi NUCbMEHHBIX, IOCTYNUBLIMX IO 3JIEKTPOHHOHM IIOYTE, Ha
OopUIIHATEHBIN CAUT YUpeKIeHUs, 00OpaleHuid OT 3asBUTEIIA.
3.2.1. OcHoBaHueM s Hayajda aIMUHUCTPATHUBHOM Mpouenypbl MO NpHEMY U
perucTpaniy NMCbMEHHOT0 OOpaIleHNs OT 3asBUTENS SIBISIETCS JIMUYHOE OOpalleHue 3asBUTENS,
MOCTYIJICHWE NMHUCBMEHHOTO OOpallieHHs 3asBUTEN M0 IMOYTe WJIM B DJICKTPOHHOM Buie (Ha
opUIIMATBHBIN CalT, MO SJCKTPOHHOM IMOYTE) B YUPEKACHHUE IO BOMPOCY MPEIOCTABICHUS
nH(pOpMAlUK O peanu3aluid B 00pa30BATENbHBIX MYHUIIUMATBHBIX YUPEKICHUSIX MPOrPaMMm
JIOIIKOJILHOTO, HAYaJIbHOTO O0OIIero, OCHOBHOTO OOINEro, cpeaHero (IMOJIHOTO) OOIIEro
00pa3oBaHus, a TAKXKE JTOMOIHUTEIIBHBIX 00111€00pa30BaTEIbHBIX IPOTPAMM.
3.2.2. PaGoTHHK Y4UpeKIeHHUs, OCYIIECCTBIIIONINN MPUEM IOKYMEHTOB OT 3asIBUTENIS TIPH
€ro JMYHOM OOpalleHHH, NPUHUMAET OOpalleHue (3armpoc) 3asBUTENS I PErucTpaluu
oOparieHus (3armpoc) B )KypHaJle pETUCTPAIlMU B IeHb 00palieHus 3asiBUTEIIS.
[lpu moctyrieHnun B YupexaeHue oOpalleHus 3asBUTENS IO DJICKTPOHHOHM IMouTe ¢
yKa3aHUEM ajpeca AJIEKTPOHHOW MOUThl M (MJIM) MOYTOBOIO ajpeca MoJb30BaTelsi, pabOTHUK,
OTBETCTBEHHBIM 3a NPUEM M OTIPABKY JAOKYMEHTOB IO 3JEKTPOHHOM IIOYTE paclieyaTbIBaeT
yKa3aHHOE O0pallleHHe U PETUCTPUPYET B YCTAHOBIEHHOM IOPSIIKE.
3.2.3. Kpurepuem npuHATUS pEIIEHUS O TMPUEME U PETUCTpalMsd MHCbMEHHBIX
oOpallleHui OT 3asiBUTEINA ABIAETCS OTCYTCTBHE NMPUYMH ISl OTKa3a B IpHUEME JOKYMEHTOB
(1.2.7. HacTOSAILIETrO PErjiaMeHTa).
3.2.4. AQMUHHUCTpaTHUBHas TMpPOLEAypa 3aBEPIIACTCS PErucTpauydel MNOCTYIMHUBIINX
oOpalleHuil OT 3assBUTEIIS.
3.3. B ciiydae ecnu 3asBUTENb OOPATUIICS C YCTHBIM OOpallleHueM O MOJIy4eHUU YCIYTH,
COOTBETCTBYIOIIasi WH(POpPMAIHS MPEJOCTABISACTCS YCTHO HE Mo3[aHee |5 MHHYT ¢ MOMEHTa
oOpallleHHsi B cllyyae, €CJIM H3JI0KEHHbIE B YCTHOM oOOpamieHuu (akThl U OOCTOATEIhCTBA
SIBJIIFOTCSI OYEBUAHBIMU U HE TPEOYIOT JOMOJIHUTEIBHON POBEPKHU.
3.3.1. YcrHble oOpalieHust He perucTpUPYIOTCS.
3.4. IlogroroBka HEOOXOAUMON MH(POPMALUH.
3.4.1. OcHoBaHueM [Js Hayana aAMHUHHCTPATHBHOW MPOIENYpHl sBISETCS Tepeaada
MMUCHbMEHHOI0 OOpAaIleHUs] 3asBUTENII HAa PACCMOTPEHHE PYKOBOJIUTENIO YUpekKICHHE B JEHb
perucTpanyH.
3.4.2. PykoBogutenb ~ YUpexaeHUs ~ ompenenser — paOOTHUKA — YUpEKIEHUs,
OTBETCTBEHHOT'0 32 PACCMOTPEHHUE 0OpAIEeHUs U MOATOTOBKY IPOEKTa OTBETA 3asiBUTEINIO (Jaee
— UCIIOJTHUTEIIB).
3.4.3. UcnionHuUTENb:
- obecrieunBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE MHUCbMEHHOTO
oOpaleHus, B ciiydae He0OX0AUMOCTHU — C YYaCTHEM 3asBUTEIIS, HAIPABUBILETO OOpallleHue;
- TOTOBUT MPOEKT OTBETA HA MUCHbMEHHOE OOpalleHHe U He o3/Hee | JTHS 10 UCTeUeHHsI CPOKa
MIPEIOCTaBJICHUS YCIYTH, IPEACTABIIAET Ha MOANKUCH PYKOBOAUTEIIO MYHHUIIUIIATILHOTO
ABTOHOMHOTO JIOIIKOJIBHOTO oOpa3zoBarenbHOro yupexacHus Ne 241 «/lerckuii caj
KOMOMHHPOBAHHOT'O BUJIA»

3.4.4. Kpurepuem MNpUHATHS pELICHUs SBISETCS OTCYTCTBUE NPUUYMH 00 OTKas3e B
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MPEAOCTABICHUH YCIYTH (11.2.8 HACTOSIIETO PETJIaMEHTA).

3.4.5. AnMmuHHCTpaTHBHasi IpolLieaypa 3aBEpIUACTCS MOANHUCAHUEM PYKOBOAMUTEIEM
VYupexxaeHus oTBeTa Ha MUCbMEHHOE O0OpallleHue 3asBUTEIIS.

3.4.6. Cpok paccMOTpeHUsI MUCbMEHHBIX 3alPOCOB, & TAKXKE 3aIPOCOB, MOCTYNUBLINX B
(opMe 3JEKTPOHHOTO JOKYMEHTA (I10 3JIEKTPOHHON MOYTE WM Ha CaliT YUpEKACHU) HE JOJDKEH
npeBbImaTh 30 KaJeHJapHBIX THEH CO THS UX PETUCTPAIUH.

B ucKIIOYMTENBHBIX CIy4asX CpPOK PpacCMOTPEHHs 3ampoca MOXKET OBbIThb MpPOAJICH
pyKoBogUTENEM YUpexaeHus, Ho He Oonee yeM Ha 30 JHEH, ¢ yBEAOMIICHHEM 3asBUTEINS O
NPOAJICHUM CPOKa PAacCMOTPEHHUsi ero oOpaiieHus (3ampoca). YBEIOMJICHHE HNPOU3BOIUTCS
cnocobamu, oOecleyUBalOIIMMKM  ONEPAaTUBHOCTb  IOJIyYEHUs  3asBUTEJIEM  yKa3aHHOU
nHpopmanuu (TenedoHorpamma, Ghakc, SJICKTPOHHAS TI0UYTA).

3.4.7. Ecnu 3ampoc O MOJYyYCHUHU YCIYTH CBSI3aH C 00KaJOBAaHUEM CYIeOHOTO PEIICHHS,
B TeueHue 7 (CeMM) JHEeH CO JIHS perucTpaluy TaKoro 3alpoca OHO BO3BpAILlaeTCs 3asBUTEIIO,
HalpaBUBIIEMY OOpalleHHe, C pa3bACHEHHUEM IMOpsiKa O0XaJloBaHUS JAaHHOIO CyAeOHOro
peLeHHMs.

3.5. HampapiieHne NHMCbMEHHOI'O OTBETa 3asBUTENIO IO PE3yJbTaTaM pPACCMOTPEHHUS
oOpareHusl.

3.5.1. OcHoBaHueM JyIsl Hayajda aIMUHUCTPATUBHOM MPOLEAYPHI SBISAETCA PErUCTPALIMS
IIMCBMEHHOT'O0 OTBETA, MOANKMCAHHOTO PYKOBOAMTENEM YUpEXKIECHUS (IPUCBOCHHUE MCXOIALIETO
HOMEDA).

3.5.2. PabotHuk VYupexaeHus, OCYIIECTBISIOIMUN PErucTpalul  HCXOIAIIeH
KOPPECTIOH/ICHITNH, PETUCTPUPYET IHChMEHHBIH OTBET B JKypHAJe pErucTpaldd B JICHb
MOJITUCAHUS IPOEKTA OTBETA PYKOBOJIUTEIIEM.

3.5.3. AAMUHUCTpaTUBHOE JICUCTBHUE 3aBEPIIACTCS HAMPABICHUEM OTBETA 3aSBHUTEIIO IO
MIOYTOBOMY aJIpecy U/WIH aApecy 3JEeKTPOHHOM MOUTHI, YKa3aHHOMY B IUCbMEHHOM OOpaIlleHUH.

3.6. 3agBuTeNb MOXET TNOJIYYUTH YCIYry Yepe3 HHPOPMAIMOHHYIO CHCTEMY
(http://www.kuz-obr.ru/) myrem perucrpanuu JIM4HOrO KaOWHETa (4epe3 JOTHH/IAapOoib WIH
CHWIC) wnmu npu oOpamieHud K oduuMaabHOMY caiiTy, MHGOPMAlMOHHOMY KHOCKY (IIpH
HaJIMYUU TaKOBOTO).

V. ®opMBbI KOHTPOIIA 32 HCIIOJTHEHHEM aIMUHUCTPATHBHOIO perjiaMeHTa

4.1. Texkyumii KOHTPOJIb 3a COOJIIOJICHMEM M HCIOJHEHHEM OTBETCTBEHHBIMHU
pabOTHMKAMU IOJIOKEHUHM HACTOSIIETO pErjaMeHTa, YCTAHaBIMBAIOUIMX TpeOOBaHUSA K
IIPEIOCTABJICHUIO YCIYTU OCYIIECTBISAETCS PYKOBOJIUTENEM Y UPEKACHHUS.

4.2. KoHTponabp 3a MpenoCTaBICHUEM YCIYId YUPEKICHUEM  OCYIIECTBIISIETCA
ylpaBlieHHeM O00pa3oBaHMs aJMUHUCTpanuu T. KemepoBO myreM NpOBEACHHUS IPOBEPOK
COOJIIO/ICHHSI ¥ UCTIOJIHEHUS ITOJIOKEHUH HACTOSIIEro perjiaMeHTa.

4.3. KoHTpOJIb MOJIHOTHI U Ka4eCTBA MPEAOCTABICHHS YCIYT'H BKIIIOYAET B ceOs:

- IIPOBEJICHNE IIPOBEPOK, BBIABICHUE U NMIPUHATHE MEP K YCTPAHEHUIO U HE JOMYLICHUIO
HapyILIECHUH IpaB MOJIy4aTeJIed YCIyrHy,

- paccMOTpeHHe, MPHHATHE PELIIeHUMH W MOJArOTOBKY OTBETOB Ha OOpaleHHs
MOJIydaTeNie  yCIyrd, COAEpXKAIIUX KAIOOBl Ha pemeHus, JaehcTBUS (Oe3aeicTBHS)
pyKOBOAUTENS (YIIOJIHOMOYEHHOTO JIMLA), OTBETCTBEHHBIX PAOOTHUKOB YUpPEKICHHUS.

4.5. Tlo pe3ynbraTaM NPOBEAECHHBIX IPOBEPOK, B ClIyyae BBIABICHUS HapyLIEHUH MpaB
MOJIy4aTeNIed YCIYTH, OCYILECTBIISETCS IPUBJICYEHHE BUHOBHBIX JIMI[ K OTBETCTBEHHOCTH B
COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickont denepanuu.

4.7. PabGOTHHMK, OTBETCTBEHHBIH 3a MpPEJOCTABIEHUE YCIYTH, HECET IUCLUIUIMHAPHYIO
OTBETCTBEHHOCTb 3a pelIeHUs] U JIeHCcTBUs (0e3/1elCTBUE), IPUHUMAEMbIE (OCYLIECTBIIIEMbIE) B
X0JI€ IPOBEACHUS aIMUHUCTPATUBHBIX MPOLIEAYP, YCTAHOBIIEHHBIX HACTOSLIUM PETJIAMEHTOM.

V. locyneOHblii (BHecy1eOHbIIT) MOPSIA0OK 00:KaI0BaHU AelicTBUIH
(0e3meiicTBUS) U pPellieHUIT OpPraHa, Mpea0CTABISIOIIET0
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MYHUIMIAJBHYIO YCIYTIY, a TaK K€ JOJKHOCTHBIX JIMIL

5.1. 3asBuTENb BIpaBe 00KaIOBaTh ACUCTBH (0€3ICHCTBUE) M PEIICHUS, TPUHUMAEMBIC B
X0/I€ TIPEOCTABICHUS YCIYTH.

5.2. 3asBUTENb BIpPaBE OOPATUTHCS C 3Kaj000ii TUYHO (YCTHO) WIIM HAIIPABUTh MUCbMEHHOE
3asIBJICHHUE WM K00y (Janee - MIChbMEHHOE o0palieHue).

YcTHOE oOpaleHe A0MycKaeTcsl B X0/1e IMYHOTro npueMa. JIMUHbIN preM IpoBOIUTCS B
COOTBETCTBUHM C TpPaQUKOM JUYHOTO MpHEMa OJDKHOCTHOTO JIUIA, KOTOPOMY aJIpeCOBAaHO
oOpareHue.

5.3. B cnywyae ecnM H3JI0KEHHbIE B YCTHOM oOpamieHuu (akTbl U 0OCTOSATENbCTBA
SIBJIAIOTCSI OYEBUJIHBIMU U HE TPEOYIOT JOMOJHUTENIBHON MPOBEPKU, OTBET Ha OOpalleHHe C
corjacusi 3aMHTEPECOBAHHOTO JIUI]a MOXET OBITh JIaH €My YCTHO B XOJC JUYHOTO mpuema. B
OCTaJIbHBIX CJIy4asX, IO CYIIECTBY IMOCTABJICHHBIX B OOPAIllEHUU BOMPOCOB JA€TCS MUCbMEHHBIH
OTBET.

5.4. IlucemeHHOEe OOpaleHUe, MOJJICKUT PETUCTPALIMM U PACCMOTPEHHUIO B MOPSIIKE U B
CpPOKH, ycTaHOBJIICHHbIe @enepasbHBIM 3aKOHOM «O TIOpSIKE PacCMOTPEHUS oOOpalieHui
rpaxaan Poccuiickoit @enepamuu» ot 2 mas 2006 roga Ne 59-@3.

5.5. Tlpu oOpaimieHun rpaxaaH ¢ MNUCbMEHHBbIM OOpalleHHeM YyKa3aHHOE OOpalleHHue
paccmarpuBaetcs B TeueHue 30 JAHEH co IHS ero perucTpaiuu. B HCKIIOYUTENbHBIX ClIydasx, a
Takke B CJy4yae HampaBJeHUs 3alpoca oOpraHaM MECTHOTO CaMOYIpaBICHHs, OpraHam
rOoCy/IapCTBEHHOW BJIACTH, WHBIM OPraHU3alMSIM WU JOJDKHOCTHBIM JIMIAM JJIs TOJyY4eHUs
HEOOXOJMMBIX JUISI PAacCMOTPEHHUs OOpalleHHs JOKYMEHTOB W MAaTepHAIOB, PYKOBOIUTEIb
VYupexnenus (OTBETCTBEHHBIH paOOTHUK), KOTOpPOMY HampaBlieHO oOpalleHue, BIpaBe
MPOJITUTH CPOK paccMOTpeHus: oOpamieHus: He Oosiee yeM Ha 30 gHEH, YBEIOMHUB O MPOJJICHUU
CpOKa ero pacCMOTpPEHUS 3assBUTETIS.

5.6. 3asgBuTENb B CBOEM IUCHBMEHHOM OOpAIllEHUU B 00SI3aTEIILHOM MOPSAKE YKa3bIBAET:
1100 HAMMEHOBAHHE OpPraHa, B KOTOPBIM HampaBlseT MUCbMEHHOE oOpaleHue, Tuoo pamunurio,
WMsI, OTYECTBO COOTBETCTBYIOIIETO JOPKHOCTHOTO JIUIA U (MJIH) €ro JIOJDKHOCTD, a TAKXKE CBOU
(haMuHro, UMs, OTUYECTBO, TIOYTOBLIN ajpec, M0 KOTOPOMY JTOJIKHBI OBITh HAIPaBIIEHBI OTBET,
YBEJIOMIICHHE O Tiepeajpecannu oOpaiieHusi, U3jIaraeT CyTh MPEIOKEHUs, 3asBICHUS WU
KaJI00bl, CTABUT JIMYHYIO MOAMKCH U JaTYy.

B moarBepxkeHWe CBOMX JOBOJOB 3asSBUTENb BIIPaBE NPUIOKUTH K MUCBMEHHOMY
oOpalleHn0 HeoOX0IUMbIE JOKYMEHTBI U MaTepUabl, INOO UX KOTHH.

5.7.  JloipKHOCTHOE JHIO (PYKOBOAMTENb YUYPESXKICHHsI), KOTOPOMY HaIpaBJCHO
oOpamieHue, oOecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PaCCMOTPEHHE
oOparieHusl.

[To pesynprataM paccMOTpeHHs OOpalieHUsT COOTBETCTBYIOIIMM JIOJDKHOCTHBIM JIMIIOM
(pyxoBoguTeNleM YUYPEKACHHS) MPUHUMAETCS pEeLIeHHEe IO CYIIECTBY IIOCTAaBIECHHBIX B
00palIeHny BOIIPOCOB.

5.8. Eciiu B muchbMeHHOM OOpaIieH!y He yKa3aHbl (paMuiIus 3assBUTEINS, ¥ IIOYTOBBIN aapec,
0 KOTOPOMY JOJKEeH OBITh HAIIPABIIEH OTBET, OTBET Ha OOpAIlEHUE HE JACTCS.

5.9. Ecim TEKCT THUCBMEHHOTO OOpamieHuss He TOIJAeTCs IPOYTEHHUI0, OTBET Ha
oOpaleHre He JaeTcs, O YeM COOOINaeTcs 3asBUTENO0, HANIPABHUBIIEMY OOpaIleHHe, €ClId €T
(haMuIIHs ¥ TOYTOBBIN aApec MOIAAIOTCS MPOUYTEHHIO.

Ipunoxenne Nel
K PETJIaMEHTY
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