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YTBEPXIAIO:

00pa3oBaTeIbHBIX MYHHUHIAIBHBIX YUPE/KICHHSX POrPAMM J0UIKOJILHOI0, HAYAJIbLHOI0
o01ero, 0CHOBHOro 0611ero, cpeanero (MOJHOro) oduero 06pa3oBaHus, a TAKKe
JAOTIOJTHUTEIbHBIX 001e00pa3oBaTeIbHBIX NPOrpaMm'', 0Ka3bIBAEMOIl MyHHIIHIIAILHBIM
ABTOHOMHBIM JOMKOJIbHBIM 00pa3oBaTeAbHBIM yupesxaennem Ne 241 «Jlerckmii can
KOMOHHUPOBAHHOIO BHAA»

I. O6mme nostokenust

1.1. IlpeameT peryupoBaHus periiaMenTa.

Hacroswmii ~ pernmamMeHT — yCTAHABIMBAeT  MOPSAOK  [PEIOCTABJIEHUS  YCIIYTH
«IlpenocraBnenne wMHpOpPMALMK O pealusalldd B 00pa3oBaTENbHBIX MYHHIHUIIATLHBIX
YYPEXKIEHUAX MPOrpaMM JOIIKOJbHOIO, HaYaJbHOro OOIIEro, OCHOBHOTO OOIIEro, CPeIHEro
(mosnHOro) obuiero o6paszoBanus, a TaKKe JONOJHUTEIBHBIX 0011e00pa3zoBaTeIbHBIX IporpaMm”
Ha TeppuTopun ropoja Kemepoo (nanee - PernamenT) u cranmapt eé nmpeaocTaBjIeHus..

1.2. Venyra «llpegoctaBienne wuHpoOpManuu o peaiusainud B 00pa3oBaTesIbHBIX
MYHUUMUNAIBHBIX YUPEKACHUAX IMPOrpaMM IOLIKOIBHOIO, HAvalbHOTrO OOINEro, OCHOBHOTO
obmero, cpeaHero (mosHoro) obwero obpa3zoBaHMs, a TakXKe JIONOJHUTEIBHBIX
o61meobpa3oBaTeNbHEIX  MporpaMM"  MPENOCTABISIeTCS  MYHULMIAIBHBIM — ABTOHOMHBIM
oOpaszoBarenbHbIM  yupexaeHnuem Ne 241 «Jlerckuif cax KOMOMHHPOBAHHOTO — BHJA»
(GromKeTHBIM, aBTOHOMHBIM) 00pa30BaTe/IbHBIM YUPeXKACHHEM (J1aiee — yUpeKIeHHe).

1.3. Hacroswmuii periaMeHT onpefenser CpOKH M IOCJeJI0BaTebHOCTh JeHCTBUI
pykoBoauTeNs  (YMOJHOMOUYEHHOIO JIMLA) YUPEXKIACHUS, MOPSIOK, (OPMBI  KOHTPOIIS
MPEIOCTABICHUSl  YCIYyrd, MOPAA0oK M (OpMbl 00KaJOBaHUS pelleHuit u  JAeHCTBUil
(6esneticTBus) pyKOBOAUTENS (YITOJHOMOUYEHHOIO JIMLA) YUPEXKAECHNUS.

1.4. Tlomywarensmu ycnyru (manee - 3asBHTENH) SIBJISIOTCS rpaxkaaHe Poccuiickoi
@enepauun, nmuua 6e3 rpakIaHcTBa U MHOCTPAHHBIE TPaKIaHE HA PABHLIX OCHOBAHHUSX, €CIIH
UHOE HE MPelyCMOTPEHO 3aKOHOM MJIH MEKLYHApOIHBIM goroBopom Poccuiickoit deneparinu.

1.5. TpeGoBanus k nopsaxy HHGOPMUPOBAHHS O MPEIOCTABICHUN YCIYTH, B TOM YHCIIE:

1.5.1.CBejieHHs1 O MECTe Hax0XkKAeHHs 00pa3oBaTe/bHOIO YUPEIKACHUS:

HaumenoBanue YUPEIKICHHS: MYHUYUNATbHOE aABMOHOMHOE 00UKONIbHOE
obpazosamenvroe yupeoicoenue Ne 241 «lemckuii cad komOuHUpOBan1020 6uda»

Opunuueckuit anpec: Poccus, Kemeposcras obracme — Kyszbace,

650070, e.Kemeposo, ya. Tyxauesckoeo,47/1.

dakTHYeCKUH aznpec:

650070, e. Kemepoeo, ynuya Tyxauesckoco 47/1; menepon 31-93-23, 31-92-99;
anekmponHolil aopec madou 241@mail.ru.

650070, . Kemepoeo, npocnexni Monooéocnviui 33 A; menegon 31-93-23, 78-06-51;
anekmponnoill aopec madou 24 1@mail.ru.

Aopec ouyuansnozo cauma yupescoenus:http://detsad241-kem.ucoz.ru/;

Peoicum pabomui:namuonesnas pabouas neoens’c 7.00 oo 19.00.
I'pagux npuema zpasxcoan pykogooumenem (YnoAHOMOYEHHLIM JUYOM) Y4PEHCOCHUS:

emopnuk ¢ 15.00 0o 18.00;
1.5.2. [Topsitnok nosydenust MHGOPMALMH 110 BOIIPOCAM MPEAOCTABICHUS YCIIyTH:



- KOHCYJIbTHPOBAaHHE IO TPEIOCTABICHUIO YCIYTd MPOBOJUTCS OTBETCTBEHHBIMU
pabOTHUKAMU YUPEXKACHUS 10 TeledoHy, TPU JTUIHOM OOpaIeHUHN 3asiBUTEIS.

1.5.3. Tlopsgok, ¢dopMa W MeCcTO pa3MENICHHs BBIIMICYKa3aHHOW WHQOpPMAIUN B
00pa30BaTeIbHOM YUPEKACHUU:

- Ha oUIHATTEHOM caiiTe yupexxaenus hitp://detsad241-kem.ucoz.ru/;,

- Ha uHpopMaIrMoHHOM TopTaite http://www.kuz-obr.ru/,

- B MEHIO HH()OPMAIIMOHHOTO KHOCKa (TIPH HAJIMYUHN TaKOBOTO)

I1. Ctanpapr npenocTraBjieHUs yCJIYTH.

2.1. HaumenoBanme ycmyru: «lIpemocraBinenne uUHPOPMALUMU O peajH3alld B
00pa30BaTeNbHbIX MYHUIUNAIBHBIX YUPEKACHHUSIX MPOTpaMM JOLIKOJBHOIO, HAyalbHOIO
o0mmiero, OCHOBHOTO 00miero, cpeanero (MOJTHOro) oOmero oOpa3oBaHMs, a Takke
JIOTIOJTHUTEIBHBIX 00111e00pa3oBaTelIbHBIX porpamMm” (nanee — Yciyra).

2.2. Ycnyra npeocTaBisieTcs: Y YpeKICHUEM.

2.3. Pe3ynbpTaToM npenocTaBieHus YCIYTH SBISETCA:

- TpEeNOCTaBICHHE 3asBUTEII0 HWHPOPMALMKM O pealn3alud B 00pa3oBaTENbHBIX
MYHUILIUNATBHBIX YUPEKICHHUSIX MPOTrPaMM JOUIKOJIBHOTO, HA4aJbHOTO OOIEro, OCHOBHOTO
obmiero, cpemHero (moaHOTO) 00mIero oOpa3oBaHMs, a TaKXKE JOMOJHUTEIBHBIX
0011eo0pa3oBaTeIbHBIX MPOTPpaMM Ha OCHOBAHWUHU OOpallleHUll 3asBUTENe — o TenedoHy, npu
JUYHOM TIpUEME, B IMUCBMEHHOW (opMe, a TakKe IO AJIEKTPOHHOW I0YTe WM Ha caiite
YupexaeHus, B HHPOPMAIIMOHHOM KHOCKe (IpU HAIMYUU TAKOBOTO), Ha WHGOPMAIMOHHOM
nopraie dou.ruobr.ru

- OTKa3 B MIPEIOCTABJICHUN OPUINAIBHON HHPOPMALIUH.

2.4. Cpoku mpeoCTaBICHHS YCIYTH.

[IpenocraBnenue yciayra B YUpeKIEHUU OCYILECTBISETCS €KEIHEBHO B TEUCHHE BCETO
pabouero Bpemenu (m.1.5.1. Hacrosiero perjiaMeHTta), 3a MCKIIOYECHUEM BBIXOJHBIX H
Mpa3AHUYHBIX JTHEH.

2.5. TIlpemocraBieHuE YCIAYrH OCYIIECTBISETCS B COOTBETCTBHH CO  CIETYIOIIMH
HOPMAaTUBHO-TIPAaBOBBIMU aKTaMU:

- Konctutynuenn Poccuiickoit ®enepaunu, NpHUHATAas BCEHAPOIAHBIM T'OJIOCOBAHHEM
12.12.1993 c u3MeHEeHUusIMH, OJOOPEHHBIMH B XOJ€ OOLIEPOCCUHCKOro rojocoBaHusil Hroms
2020rona;

- KonBennueii o mpaBax pebenka (omodpena I'enepanbnoit Accambrieeit OOH 20.11.1989)

(onmyOnukoBaHo B u3aaHuu "COopHHK MexayHapoaHbix porosopoB CCCP", Bemyck XLVI,
1993);

- 3akoHoM Poccuiickoit deneparmu ot 24.07.1998 Ne 124-D3 «OO0 OCHOBHBIX TapaHTHIX
npaB pebéHka B Poccuiickoii ®enepanumn» (omybmukoBaHo B u3gaHusax "CoOpanue
3akoHoaarenbeTBa PO", 03.08.1998, N 31, cr. 3802,"Poccuiickas razera”, N 147, 05.08.1998);

- ®enepanbHbiM 3akoHOM OT 29.12.2012 Ne273 "OO6 o6pa3oBanuu B Poccuiickoit
Oenepannn” (TekcT 3akoHa omyOnukoBaH B u3fmaHusx "CoOpaHue 3akoHoOnaTeabcTBa PO,
31.12.2012, Ne53, ct. 7598);

- 3akoHoMm Poccuiickoit ®@enepanmu or 2 mas 2006 roga Ne 59-®@3 «O mnopsnke
paccMoTpeHust oOpamieHuii rpaxnan Poccuiickoit deneparnun» (OMyONIHKOBAaHO B H3TAHMSIX
"Poccwmiickas razera", N 95, 05.05.2006, "Cobpanue 3akoHonatensctea PO", 08.05.2006, N 19,
cT. 2060,"TTapaamentckas razera"”, N 70-71, 11.05.2006);

- ®epepanpapiM  3akoHoM P® ot 27.07.2010 Ne 210-®3 «OO6 opranuzanuu
MPEIOCTaBICHUS TOCYIapCTBEHHBIX W MYHHUIIUIMAIBHBIX YCIyr» (OMyOJIMKOBAaHO B W3JIaHUSX
"Poccutickas razera”, N 168, 30.07.2010, "Cobpanue 3akoHonarensctsa PO", 02.08.2010, N 31,


http://www.kuz-obr.ru/

ct. 4179 w Ha oduIMaTLHOM HHTEPHET - TMOpTaJie MPaBOBOM  HMH(pOpMAIUU
http://www.pravo.gov.ru);

- [Ipuka3z MunucrepcTBa obpazoBanus u Hayku Poccuiickoii @enepauuun ot 30.08.2013,
Nel014 «OG6 yrBepknenun Ilopsimka opraHu3aluu W OCYIIECTBJICHHS 00pa3oBaTebHON
NeSITEIbHOCTH TI0  OCHOBHBIM  00IIe00pa3oBaTelNbHBIM MpOrpaMMaM - 00pa30BaTEIbHBIM
nporpaMMam JOMIKOJIBHOTO oOpa3oBanus» (Tekct IIpukaza omybOiamnkoBan «Poccuiickas razeray,
N 238, 23.10.2013);

- Pacnopsxennem IlpaButensbctBa Poccuiickoir @enepauuu ot 25.04.2011 Ne729-p
«IlepedeHp yciyr, OKa3blBa€MbIX TOCYAAPCTBEHHBIMU M MYHUIIMIAIBHBIMH YUYPEKACHUSIMH U
IPYTMMH OpraHM3aIUsMH, B KOTOPBIX pa3MENIAlOTCs rOCYJapCTBEHHOE 3a/aHue (3aKa3) WiIH
MYHUIUNAIBHOE 33/1aHue (3aKa3), MOAJEKAIINX BKIIOYCHHUIO B PEECTPBI TOCYAAPCTBEHHBIX WU
MYHUILIMINIATIBHBIX YCIYT U MPEACTABISAEMBIX B AIEKTPOHHOU hopme» (0myOIMKOBAaHO B U3IaHUAX
"Poccwmiickas razera", N 93, 29.04.2011,"Cob6panue 3akononarenscrea PO", 02.05.2011, N 18,

CT. 2679).

2.6. lns mpenocTaBieHUs YCIYTH 3asgBUTENb HANpaBisieT (MPEICTaBISET) CIEAYIOIINe
JIOKYMEHTBI:

- MUCHMEHHBIN 3aIIPOC 3asIBUTENS, B TOM YHCIIE 3a1IPOC B (hOpMe 3JEKTPOHHOTO IOKYMEHTA.
3anpoc B popMe AIIEKTPOHHOTO JOKYMEHTA MOKET ObITh HAIPABIIEH MO 3JEKTPOHHOMN MOYTE WU
Ha OUIHATIBLHBIN CAalT YUPESIKIACHUS;

- B cllydyae HEOOXOJUMOCTH (eclu 3TO HEOOXOAUMO 3asBUTENIO IS MOJNYUYEHHUS YCITYTH)
JOKYMEHTBI H MaTEpUaJIbl, IOATBEPKAAIONINE JTOBOIBI 3asIBUTEIS MO0 MX KOIHHU, 3aBEPEHHBIC B
YCTaHOBJICHHOM HOPSIKE.

[lpu mnpemocraBneHMHM YCIYTM B YCTHOM (opMe U TIOCPEACTBOM OOpameHus K
WH(OPMALIMOHHBIM CUCTEMaM, 4Yepe3 HMH(POPMAIMOHHBIM KHOCK (IIPH HAIUYMH TaKOBOTO)
JIOKYMEHTBI HE TPEOYIOTCSI.

2.7. TlepedyeHb OCHOBaHUU MJii OTKa3za B MpPUEME JIOKYMEHTOB, HEOOXOAMMBIX JIIsI
IPEOCTABIICHUS YCIIYTH.

2.7.1. B 3ampoce He yKazaH TMOYTOBBIN ajpec, aapec JIEKTPOHHON IMOUTHI WM HOMEpP
dakca I HampaBlieHUsT OTBETa Ha 3ampoc b0 Homep TenedoHa, MO KOTOPOMY MOKHO
CBSI3aThCsl C HAIPaBUBIIKM 3aIPOC 3aBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTO 3arpoca He MOIIAETCs MPOYTEHHIO, B TOM YHcie paMunus u
MOYTOBBIN a/Ipec 3assBUTEIIS.

2.8. OcHOBaHUSAMU JIJIsl OTKA3a MPEOCTABICHUS YCIIYTH SBIISFOTCS

- eciM 3ampamiuBaemas HMH(oOpManus KacaeTcs TpPeThbUX JHIl 0e3 MpeaoCTaBIeHUs
o(pHUIIMANBHBIX TOKYMEHTOB, YCTAHABIMBAIOIINX MTPABO MPEICTABIATH X UHTEPECHI,

- B OOpallleHUH CO/EpKaTCsl HELEH3ypHbIEe MO0 OCKOPOUTENbHBIE BBIPAXKEHUS, YIPO3bI
KU3HH, 3/I0POBHI0 M MMYIIECTBY PaOOTHHUKOB 0O0II€00pa30BaTEILHOTO YUPESKICHHS, a TaKXKe
YJICHOB UX CeMbeH (Takoe 3asBlEHHE OcTaeTcs 0€3 OTBETa MO CYIIECTBY IOCTABJICHHBIX B HEM
BOIIPOCOB, ITPU 3TOM 3asIBUTEIIIO COOOIIAETCS O HEJOIMYCTUMOCTH 3710yIOTPEOICHHS IPAaBOM);

- B IUCHbMEHHOM OOpallleHUH 3asgBUTENS COJEPKUTCS BOMPOC, Ha KOTOPBIA emy
MHOTOKpPAaTHO JaBaJIUCh MUCHMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHee HAINPaBIISIEMBIMHU
0OpalIeHns M, U IPU 3TOM B 0OpaIlleHUH He MIPUBOIATCS HOBBIE JOBOJBI MJIM OOCTOSITENILCTBA;

- OTBET I10 CYIIECTBY MTOCTABJICHHOTO B OOpPAIIEHNH BOIIPOCA HE MOXKET OBITh MPEICTaBICH
0e3 pasriamieHusi CBEACHUHM, COCTABISAIOUIMX TOCYIApCTBEHHYIO WM HHYIO OXpaHIeMYIO
dbeneparTbHBIM 3aKOHOM TalHY (3asBHUTEIIO COOOIIAETCS 0 HEBO3MOXKHOCTH JaTh OTBET B CBSI3U C
HEJIOMMYCTHUMOCTBIO pas3rialleHus yKa3aHHbIX CBEACHUH);

- B XOJ€ IJIMYHOTO TMpHEMa TPAXKIAAHUHY MOXET OBITh OTKa3aHO B JaJIbHEHIIEM
paccMOTpeHMH OOpallleHHs], €ClIM €My paHee ObUI JlaH OTBET IO CYIIECTBY IOCTAaBICHHBIX
BOTIPOCOB.

2.9. B coOTBeTCTBUU C JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM YCIIyra MpeAOoCTaBISETCS


http://www.pravo.gov.ru/

OecruiaTHo.

2.10. MakcumanbHbI CpPOK OXHJAHMS B O4Yepeau TMpU Mojade 3ampoca IpHu
IIPEIOCTABIIEHUU YCIYTH:

2.10.1. Perucrpanmus NHCBMEHHOTO OOpaIlleHUs TIPH T0Ja4e €ro 3asBUTEIEM B
YUpEKICHUE OCYIIECTBISAETCS B IPUCYTCTBUU 3asIBUTEIISL.

2.10.2. MakcuMalbHBI CPOK OXHUJaHUS B OYEpEIU NPH Iepeaadye OOpalleHUs ITyTeM
oOpaleHusi K pyKOBOIAUTENIO YUpexXAeHHsS (YIOJTHOMOYEHHOMY JIMIly) /10 MOMEHTa IpHema
oOpallieHus: JOHKEH COCTaBIAThH He Oonee 15 MUHYT.

2.11. Cpok u NOpsIIOK PErucTpaIuuy 3anpoca 3assBUTEINsI O IPEAOCTABICHUH YCITYTH:

2.11.1. Perucrpaums 3ampoca 3asBUTEIS O NPEAOCTABICHUU YCIYTH OCYIIECTBIISIETCS
OTBETCTBEHHBIM PA0OTHUKOM YUPEIKICHHUS.

2.12. YcraHaBIWBAIOTCSA CIEAyIONIME TpeOOBaHUS K TOMEHICHUSM YUYPEIKICHUS,
Y4YacCTBYIOLIETO B NPEAOCTABICHUH YCIYTU:

2.12.1. Tlomemenne I mpueMa 3asBUTENEH O00O3HayaeTcss TaOJWYKOH C yKa3zaHUEM
HOMepa KaOuHeTa, (haMWiIMii, WMEH, OTYECTB, HAUMEHOBAHHH JOJHKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YYaCTBYIOLIUX B OKa3aHUU YCIYTH, pexKUMa pabOThI.

2.12.2. Inst oxunanus npuéma 3assBUTENSIM OTBOJSTCS MECTA, OCHALLICHHBIE CTYJIbSIMHU.

2.12.3. B mecra ang oxujaHus IpueMa JO0DKeH ObITh oOecriedeH CBOOOIHBIN JOCTYII
3asBUTEJICH B 4achl pabOThI YUPEIKICHHUS.

2.12.4. Paboyee MECTO OTBETCTBEHHBIX PAOOTHHKOB, yYaCTBYIOIIMX B MPEJOCTaBICHHUH
yciyru, obopyayercst tenedoHoM, (akcoM, KOMHMPOBAIBHBIM anmlapaToM, KOMITBIOTEPOM U
JIPYrol OpPITEXHUKOH, IMO3BOJSIONICH CBOEBPEMEHHO U B MOJIHOM OOBEME OPraHMW30BaTh
IIPEIOCTABICHUE YCIYTH.

2.13. [lokazaTensiMi TOCTYITHOCTH M KQ4eCTBA yCIIYyTH SBISIOTCS:

- CBOEBPEMEHHOCTb IIPEIOCTABJIEHUS YCIYIM B COOTBETCTBHM CO CTaHAApTOM €€
MPEIOCTABIICHUS;

- TMOJHOTA, aKTyaJbHOCTh U JOCTOBEPHOCTh MH(POPMALMH O TOPSJAKE MPEIOCTaBICHUS
yCIIyTH, B TOM YHCIIE B 3JIEKTPOHHOH (opme;

- T0JIsT 0OOCHOBAHHBIX KaJl00 K 00IIEeMy KOJMYECTBY OOCITYKEHHBIX TPaXK/IaH Mo JAHHOMY
BUJTY YCIIYTH.

2.14. KoHcynbTanuu Mo BOMPOCaM MPEAOCTABICHUS YCIYTU MPOBOASITCS PYKOBOJIUTEISIM
(YNOTHOMOYEHHBIM JTUIIOM) YUPEKIEHUS 10 CIEIYIOIIUM BOIIPOCaM:

- CPOKH NPEAOCTaBICHUS YCIYTH;

- TOPSAOK OOXKanmoBaHWsI JAeWCTBUN (Oe3decTBUS) W PEIICHUN, OCYIIECTBISEMBIX U
MPUHUMAEMBIX B XOJI€ MPEIOCTABICHUS YCIYTH.

KoHcynbTanum mnpenocTaBislOTCS B TEUEHHE BCETO CpPOKAa MPEJOCTABICHHS YCIYTH.
KoHcynbTamuu 10 TOPSAJIKY TMPEIOCTABICHUS YCIYTH OCYIIECTBISIOTCS — YUpPEKICHUEM
OecIuiaTHo.

I11. CocTaB, nocjie10BaTeIbHOCTH U CPOKHU BbITIOJTHEHUSI
aIMUHUCTPATUBHBIX MPOIEAYP, TPEOOBAHUS K MOPAAKY X BbINOJTHEHHS, B TOM YHCJIE
0CO0EHHOCTH BBINOJIHEHUS] AIMUHUCTPATUBHBIX MPOLEAYP B 3J1eKTPOHHOI (popme

3.1. Opranuzanuss NOpeAoCTaBlIeHUS YCIYIM BKIIOYaeT B cebd  criexyromue
AIMUHHUCTPATUBHBIC JleﬁCTBHSIZ

- IPUEM U pEeTUCTpalysi MUCbMEHHBIX 00pallleHuil 3asiBUTENCH;

- IPUEM YCTHBIX OOpalleHHl OT 3asBUTES;

- IOJITOTOBKA HE00X0AMMOW MH(pOPMALINY;

- HampaBleHWE IHCPMEHHOTO OTBETa IO pEe3ylbTaTaM pacCMOTPEHHs OOpaiieHus
3asBUTEIIO.

3a MoJIy4eHHUEM YCITyTHU 3asBUTEIb MOXKET 0OpaTUTHCS CIEAYIOIMMHU CIIOCO0aMu:

- TOCPEACTBOM JIMYHOTO MHCbMEHHOI'O WJIM YCTHOTO OOpAIleHHs HENOCPEICTBEHHO B



VYupexnenue;

- YCTHOTO OOpallleHus C UCIOIb30BAaHUEM CPEICTB TeIePOHHOI CBSI3U;

- IOCPEJICTBOM MUCHbMEHHOTO O0pAIeHHs IO TIOYTeE,

- IOCPEJICTBOM MTUCEMEHHOTO 0OpaIIeHUs 110 SJIEKTPOHHOM ouTe,

- IOCPEJICTBOM MHUCbMEHHOT'0 O0paleHUsI Ha OHUIUATBHOM CaiiTe YUpeKIeHUs,

- B “”HGOPMAIIMOHHOM KHOCKE (TpY HAJTUYHH TAKOBOTO),

- Ha UH(OPMAIIIOHHOM TOpTase

KputeprueM npuHATHSA pelIEHUS PYKOBOJIUTENEM YUpPEXJACHUS SBISETCS BO3MOXKHOCTD
OKa3aHUs yCIyTH.

[TocnenoBarenbHOCTh aJIMMHHUCTPATUBHBIX npoueayp, BBITMOJTHSAEMBIX npu
NPEJOCTaBICHUH YCIyTH, TOKa3aHa Ha O10k-cxeme B [Ipunoskenun k Pernamenry.

3.2. Ilpuem u peructpanusi MUCbMEHHBIX, MOCTYNUBIIMX IO 3JIEKTPOHHOH IouTe, Ha
OQUITMATLHEIA CalT YUpeKIeHUs, OOpAIICHUI OT 3asSBUTEISL.

3.2.1. OcHoBaHWeM isi Hadajla aJIMUHUCTPATUBHOM MpOUEAYyphl IO TPUEMY U
pEerucTpany MMCbMEHHOTO OOpaIleH s OT 3asBUTENS SIBJISICTCS JIMYHOE OOpallleHue 3asiBUTEIS,
MOCTYIJIEHWE MHUCbMEHHOTO OOpalieHusl 3asgBUTENS MO MOYTE WJIM B 3JEKTPOHHOM BHJIE (Ha
OQUIMAIBHBIM CalT, MO AJIEKTPOHHOM IOYTE) B YUPEKIEHHE IO BONPOCY IPEIOCTABICHUS
uH(pOpMallMKM O pealu3alli B 00pa30BaTENbHBIX MYHUIIMNAIBHBIX YUPEXKICHUSX MPOTpamMm
JOITKOJIBPHOTO, HAYaJIBHOTO OOIIEero, OCHOBHOrO 0OOMIero, cpemHero (IMOJHOTO) OOIIero
0o0pa3oBaHus, a TAKXKE JOMOJHUTENBHBIX 0011e00pa30BaTEIbHBIX MPOTPaAMM.

3.2.2. PaGoTHUK Y4UpeKIeHUs, OCYIIECTBISIONUINNA MPHEM TOKYMEHTOB OT 3asiBUTEISI TIPU
€ro JMYHOM OOpalieHuH, MpUHUMAaeT oOpaleHue (3ampoc) 3asBUTENS [JIS PErucTparuu
oOparteHus (3arnpoc) B )KypHaJie pErUCTPALlUU B JIEHb OOpaIlieHns 3asBUTETIS.

[Tpu moctymienun B YupexieHHEe OOpalieHHs 3asBUTENS MO AJIEKTPOHHOW MOUTE C
yKa3aHUEM aJipeca AJICKTPOHHOU MOYTHl M (MJIM) MOYTOBOTO ajapeca MOJb30Barelis, pabOTHUK,
OTBETCTBEHHBII 3a MPUEM U OTMPABKY JAOKYMEHTOB IO 3JEKTPOHHOM MOUTE pacredarbIBacT
yKa3zaHHOE 0OpallleHue U PErUCTPUPYET B YCTAHOBICHHOM MOPSJIKE.

3.2.3. KputepueM TmNpuHATUS pEIIEHUS O TMpPHEME M PETUCTpalus MHCbMEHHBIX
oOpallleHuil OT 3asBUTEINS SBJIAETCA OTCYTCTBHE NPUYMH JUISl OTKa3a B IpPHUEME JOKYMEHTOB
(m.2.7. HacTOSAIIETO PETJIaMEHTA).

3.2.4. AQMuHUCTpaTHMBHas MpoIeaypa 3aBeplIaeTcs perucTrpanuel MoCTyNUBIINX
oOpalieHuit oT 3asBUTES.

3.3. B ciyuae ecnu 3asBUTENb OOpATUIICS ¢ YCTHBIM OOpaleHHUEM O MOJYYE€HUHU YCIIYTH,
COOTBETCTBYIOLIAsi MH(MOpMAIMsl MPEJOCTaBIAETCs YCTHO HE Mo3gHee 15 MHHYT ¢ MOMEHTa
oOpareHusi B ciydae, €ClIu H3JI0KEHHBIE B YCTHOM oOpamieHu#u (akTbl U 00CTOATEIHCTBA
SBJISIIOTCS] OYEBUIHBIMU U HE TPEOYIOT JOMOIHUTENBHOM TPOBEPKH.

3.3.1. YcrHbIe oOpalieHust He perucTpUPYIOTCS.

3.4. [lonroroBka He0OXOAUMOM HH(pOPMAIIHH.

3.4.1. OcHoBaHMEeM /I HaYala aJAMHHHCTPATHBHOW TPOIEAYPHI SBISETCS Tepeaada
NUCbMEHHOTO OOpAaIleHus] 3asBUTENS HAa PACCMOTPEHUE PYKOBOIUTENIO YUpexKJEHHE B JICHb
perucTpanum.

3.4.2. PykoBogurens  YupexJeHHs — onpeienser  pabOTHHKA  YUpexIeHHS,
OTBETCTBEHHOT'O 32 PaCCMOTPEHHE 00paIIeHUs U MOATOTOBKY ITPOEKTa OTBETA 3asBUTENIO (J1asee
— HCTIOJTHUTEIID).

3.4.3. UcnionHuTens:

- o0ecrieunBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paCCMOTPEHUE

NUCBMEHHOTO O0OpalieHus, B clly4ae HEOoOXOJMMOCTH — C Y4YacTHEeM 3asBHUTEIS,
HalpaBUBIIEro OOpaIleHuE;

- TOTOBUT MPOEKT OTBETA Ha MHCbMEHHOE OOpalleHne U He Mo3aHee 1 JAHS 10 UCTEUYEeHHUS
CpPOKa NPENOCTaBIECHUS YCIYTH, NMPEACTABIAET HA MOANUCh PYKOBOAMTEIIO0 MYHUIMIAIBLHOTO
aBTOHOMHOTO JIOITKOJIBHOTO ~ oOpa3oBarenbHOro  yupexacHuss Ne 241 «Jlerckuii can
KOMOMHHPOBAHHOTO BUJIA»



3.4.4. KpurepreM NpUHATHS pPEUICHUS SBISIETCS OTCYTCTBHE NPUYMH 00 OTKase B
MIPEAOCTaBICHUN YCIYTH (11.2.8 HACTOSIIETO PETrJIaMeHTa).

3.4.5. AnmuHuCcTpaTHBHas HpoOLEAypa 3aBepIIaeTCs IOANMCAHUEM pPYKOBOJUTEIEM
YupexieHus: 0TBeTa Ha MUCbMEHHOE OOpalleHUE 3asIBUTEIS.

3.4.6. Cpok paccMOTpEHMs] MMCbMEHHBIX 3allpOCOB, a TAK)XKE 3allpOCOB, NOCTYIUBIINX B
dbopMe 37IeKTPOHHOT0 JOKYMEHTA (110 3JICKTPOHHOM [0YTE MIIM HA CAUT yupeKIeHUs) HE JOJKEeH
npesbilath 30 KaJleHAAPHBIX AHEW CO THS MX PETUCTPALIUH.

B wuckimouMTenpHBIX CIydasX CpPOK pacCMOTPEHHUsl 3ampoca MOKET OBITh MpOAJieH
pyKoBoUTENEeM YupexkaeHus, Ho He Oojee yem Ha 30 JHEH, C yBEJIOMIIGHHEM 3asBUTEIS O
MPOJUIEHUH CPOKa PacCMOTpEeHHsI ero oOpamieHus (3ampoca). YBEAOMJIEHHE MPOU3BOAUTCS
croco0amu, OOECIEYMBAIOIIMMHI  ONEPATHBHOCTh  MOJYYCHHs  3asABUTENIEM  YKa3aHHOU
uHpopmanuu (Tenedonorpamma, Gakc, IIEKTPOHHAS TIOUTA).

3.4.7. Eciiu 3ampoc 0 TOJMy4YeHUH yCIYTU CBS3aH C 00)KAJIOBAaHUEM CY/ICOHOTO PEIICHHS,
B TeueHue 7 (CeMH) JHEH CcO JHS perucTpaluy Takoro 3arpoca OHO BO3BPAILAETCs 3asBUTEINIO,
HalpaBUBIIEMY OOpalleHHE, C pa3bICHEHHEM IMOpsAKa O0XKaJOBaHUS JAHHOTO CyAEeOHOTO
pelieHusl.

3.5. HanpaBieHue NHCbMEHHOTO OTBETa 3asBUTENIO0 IO pPeE3yjbTaTaM pPAacCMOTPEHHUS
oOpareHusl.

3.5.1. OcHoBaHnueM AJi1 Hayajla aAMUHUCTPATUBHOW MPOLIEAYPHI SBISETCS PETUCTpaLIUs
MUCHbMEHHOTO OTBETA, MOAMHUCAHHOTO PYKOBOAMUTENEM YUpexaeHUs (MPUCBOCHHE MCXOMSIIErO
HOMEDA).

3.5.2. PabotHuk VYupexIeHHs, OCYIIECTBISIIONIMA  pPErucTpaluio  UCXOISIIeH
KOPPECHOHJIEHIIMH, PETUCTPUPYET IHCbMEHHBIM OTBET B JKypHajl€ pPETUCTpalUd B [JE€Hb
MOJMUCAHUS IPOEKTA OTBETA PYKOBOAUTEIIEM.

3.5.3. ADMuHUCTpaTUBHOE JICWCTBHUE 3aBEPIIACTCS HAMPABICHUEM OTBETA 3asSBUTEIIO 10
MOYTOBOMY aJIpeCcy W/WIIH apecy 3JIEKTPOHHOM MOYTHI, YKa3aHHOMY B MUCbMEHHOM OOpaIleHHUH.

3.6. 3asgBUTENH MOXET TOJIYYHTh YCIYry 4Yepe3 HH(OOPMAIMOHHYIO CHUCTEMY
dou.ruobr.runyrem perucrpanuu JUYHOTO KabuHeta (4yepe3 jorun/maponb wim CHUIC) wim
npu 00palieHnu K OQUIIHATEHOMY CaiiTy, HH()OPMAIIMOHHOMY KHOCKY (TIPH HaJTMYUH TaKOBOTO).

V. (I)OprI KOHTPOJIsA 32 UCITOJTHEHHEM A/IMUHUCTPATUBHOTO pErjiaMeHTa

4.1. Tekyummui KOHTPOJb 3a COONIOJIEHUEM U WCIOJHEHHEM OTBETCTBEHHBIMHU
paOOTHUKAMU TIOJIOKEHUH HACTOSIIEro perjiaMeHTa, YCTaHaBIMBAIOUIMX TpeOOBaHUS K
MPEIOCTABIICHUIO YCIYTU OCYIIECTBISETCSI PYKOBOJUTENIEM Y UpPEKICHUS.

4.2. KoHTponb 3a IpENOCTaBICHHEM YCIYTHM YUPEXKIEHUEM OCYIIECTBISAETCS
yhnpasjieHueM o00pa3oBaHusl agMUHUCTpauuu r. KeMepoBO myTeM MpOBEIEHUS INPOBEPOK
COOJIIOJICHHSI U MICTIOJIHEHHSI TTOJIO’KEHUH HACTOSILEro perjaMeHTa.

4.3. KoHTpOJIb IOJTHOTHI U KauecTBa MPEJOCTaBICHUS YCIYTH BKIIOYAeT B ceOsl:

- NIPOBEJICHUE TIPOBEPOK, BHISBICHUE U NPUHATHE MEP K YCTPAHEHUIO U HE IOIMYLICHUIO
HapyIICHU MpaB nojyvareneil yCiayri,

- paccMOTpeHHe, MpHUHIATHE pElIeHUWH M TOATOTOBKY OTBETOB Ha OOpaleHHs
noJiydaTtesied  yCIyrd, COJAEpKaluX JKamoObl Ha pelieHus, AeucTBusi (0e3aeicTBUA)
PYKOBOJUTENS (YIIOJHOMOYEHHOTO JIMIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEKICHHUS.

4.5. ITo pe3ynbpTaTam NPOBEAEHHBIX MPOBEPOK, B CIy4ac BBISBICHUS HApyLICHUH NpPaB
MOJIy4aTeNIed YCIIYTH, OCYLIECTBIISIETCS NPUBICYEHUE BHHOBHBIX JIMI K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoit denepannu.

4.7. PabGOTHMK, OTBETCTBEHHBIH 3a MPEJOCTaBJIIEHUE YCIYT'H, HECeT AMCUUIUITMHAPHYIO
OTBETCTBEHHOCTb 3a pEUIeHUs U JeHCTBUs (Oe3/eicTBUE), MPUHUMAaeMble (OCYLIECTBIISIEMbIE) B
X0/JI€ IPOBEACHMS aIMUHUCTPATUBHBIX IPOLIENYP, YCTAHOBIIEHHBIX HACTOSIIUM PETJIAMEHTOM.

V. locyneoHblii (BHecy1e0HBII) MOPSA0K 00KAT0BAHUS el CTBUIH
(Oe3meiicTBHS) M peLICHUH OPraHa, MPeI0CTABJIAIONIEr0



MYHUIMTATBHYIO YCJIYTY, 2 TAK %K€ J0JLKHOCTHBIX JIMI

5.1. 3asBuTens BopaBe 00KaoBaTh IeiCcTBHA (0e3AeHCTBUE) U PEILICHHS, TPUHUMAaEMbIC B
XOJI€ TIPEIOCTABIICHHS YCITyTH.

5.2. 3asBUTENH BIPaBE OOPATUTHCS C KAI000 JTUYHO (YCTHO) WIIM HAIIPaBUTh MUCHBMEHHOE
3asIBJICHUE WIIH Kajio0y (Z1ajee - MIChbMEHHOE 00paIleHue).

YcTHOE oOpaleHne JOMyCcKaeTcsl B X0/1€ JIMYHOTO npueMa. JIMuHbIid npueM mpoBOAUTCS B
COOTBETCTBUHM C Tpa)MKOM JIMYHOTO TPHEMa JIOJDKHOCTHOTO JIMIA, KOTOPOMY aJpEeCcOBAHO
oOparieHue.

5.3. B cmy4yae eciu M3JIOKEHHBIE B YCTHOM OOpameHuu ¢GakTel M 0OCTOSATEIHCTBA
SBIISIIOTCSL OYEBHIHBIMU M HE TPEOYIOT JONOJHHUTEIbHON NPOBEPKH, OTBET Ha OOpalleHuE C
corjacusi 3aMHTEPECOBAHHOIO JIMIIA MOXKET OBITh JaH €My YCTHO B XO/€ JMYHOro mpuema. B
OCTJIbHBIX CITydasiX, 110 CYIIECTBY IIOCTABJICHHBIX B OOPAIIEHUH BOIIPOCOB JAETCs MUCbMEHHBIN
OTBeT.

5.4. IluceMenHoe oOpaleHue, MOJICKUT PETHCTPALUU U PACCMOTPEHUIO B IMOPSAKE U B
cpoku, yctaHoBieHHble DenepanbHbIM 3akoHOM «O TOpSIKE PAaCCMOTPEHUs OOpaleHUi
rpaxnaan Poccuiickoit @enepanum» ot 2 mast 2006 rona Ne 59-@3.

5.5. Tlpu oOpameHnH TpaxJaH C THCBMEHHBIM OOpalIeHWEM YyKa3aHHOE OOpaleHue
paccMatpuBaeTcs B TeueHue 30 JHEH co IHS ero perucTpanuy. B uCKIounTeNnpHBIX Cilydasx, a
TaKke B CiIydae HAampaBlICHHsS 3alpoca OpraHaM MECTHOTO CaMOYIPaBICHHS, OpraHam
TOCYJapCTBEHHON BIIACTH, WHBIM OpTaHU3alMsIM WIH JODKHOCTHBIM JIMIAM JUIS TOMYYCHHUS
HEOOXOIMMBIX JUIS PAacCMOTPEHMs OOpalleHHs JOKYMEHTOB M MAaTepHalioB, PYKOBOIUTEIb
VYupexxnenus (OTBETCTBEHHBIH paOOTHUK), KOTOpPOMY HamlpaBieHO oOpaiieHue, BIIpaBe
IPOJUTUTH CPOK paccMoTpeHHs oOpamieHus He Oosiee yeMm Ha 30 aHEH, yBEJJOMHB O MPOAJICHUH
CpOKa €ro PacCMOTPEHUS 3asBUTEIIS.

5.6. 3asBUTENH B CBOEM NHCHMEHHOM OOpalieHHH B 005S3aTEIBHOM MOPSIKE yKa3bIBAEeT:
1100 HAaMMEHOBAaHUE OpTaHa, B KOTOPBIM HANpaBIsieT MICbMEHHOEe oOpaienue, 1o GpaMuimio,
UMsI, OTYECTBO COOTBETCTBYIOLIECTO JIODKHOCTHOTO JIMIA U (MJIM) €ro JOJDKHOCTB, @ TAKXKE CBOM
(damunuio, UMsl, OTYECTBO, MOYTOBBIA aJIpec, M0 KOTOPOMY AOJDKHBI OBITH HAIllpPaBICHBI OTBET,
yBEJIOMIICHHE O Tepeajpecaly OOpaleHus, M3JIaraeT CyTh HPEATIOKEHUS, 3asBICHUS WIH
KaJO0OBI, CTABUT JINYHYIO TIOATIHCH U JIATY.

B noarBepxkeHue CBOMX JIOBOJOB 3asBUTENb BIIPAaBE NPUIOKHUTh K HHUCbMEHHOMY
oOpallleHnI0 He00X0IMMBbIEe JOKYMEHTBI U MaTepuabl, MO0 UX KOIHUU.

5.7. JomwkHOCTHOE JHLO (PYKOBOIOUTENb YUPEXKICHHs), KOTOPOMY HAIPaBIIEHO
oOpamienne, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHUE
oOparieHus.

[To pe3ynpTatam paccMOTpeHHsT OOpamIeHHs COOTBETCTBYIOIIMM JOJDKHOCTHBIM JIHIIOM
(pyKoBOIUTENEM YUPEKACHUS) NPUHUMAETCS pelIeHHe IO CYIIEeCTBY IIOCTaBIEHHBIX B
oOpallleHuH BOIPOCOB.

5.8. Ecniu B muchbMEHHOM 00pallleHHH He YKa3aHbl (haMuIns 3asBUTENs, U TOYTOBBIN ajipec,
0 KOTOPOMY JIOJDKEH OBITh HAIIPaBIIEH OTBET, OTBET Ha OOpaIlleHne He JaeTCsl.

5.9. Ecnau TeKCT NHUCBMEHHOTO OOpalleHus He TMOAJaeTcs IMPOYTEHUI0, OTBET Ha
oOpaillleHue He JaeTcs, O YeM COOOIaeTcsl 3asBUTENI0, HallpaBUBIIEMY OOpalleHHe, €clid €ro
(bamMuIUs 1 TOYTOBBIN a/Ipec MOIAAIOTCS IPOUTEHHIO.



IIpuniaoxenne Nel
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0ONOJIHUMESILHBIX 00ULE00PA308aAMENLHBIX NPOZPAMM)
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